Repeat the contributions of other pupils to
keep the pupil involved in the activity.

Contact SaPTS

Use open- ended questions to check for
understanding.

Contact the Sensory and Physical Teaching Service (SaPTS)
by email, phone or post:

For group work the pupil would benefit from
being part of a small, co-operative set.
Encourage other class members to speak
clearly and one at a time.

www.eastriding.gov.uk

SaPTS

Sensory and Physical
Teaching Service

SpecialistServices.Hub@eastriding.gcsx.gov.uk
01482 394000
The Specialist Services Hub
Springhead Lane
Anlaby Common
East Riding of Yorkshire
HU5 5YJ
For more information on support for Special Educational
Needs and Disabilities look on the East Riding Local Offer:
www.eastridinglocaloffer.org.uk or speak to a
Special Educational Needs Co-ordinator in your child’s school.
If you or someone you know would like this leaflet in
an adapted format or in Braille please let us know.

The Sensory and Physical
Teaching Service:
Auditory Processing
Difficulties

Auditory Processing
What is Auditory Processing?
Hearing starts with a very complex set of actions
within the outer, middle and inner ear. These actions
send sounds to our brain. We learn to interpret
these signals to give us meaning and understanding.
The medical term for this process is AUDITORY
PROCESSING.

How to help at school:
Keep background noise to a minimum, e.g. turn
off the television and music.

Make sure the pupil is sitting near to and facing
the teacher

Speak clearly and check your child has
understood what you have said.

Keep background noise to a minimum.

Present instructions in small easy steps.

Get the pupil’s attention before giving
instructions.

Allow your child extra time for thinking during
conversation.

Make the pupil aware of the subject or context
of the lesson.

What are Auditory Processing Difficulties?

Allow time for your child to complete one action
before moving on to the next.

Work with the family by providing new subject
vocabulary.

When a child has normal hearing, but has difficulty
understanding and interpreting what is said they may
have ‘auditory processing difficulties.’

Use photographs, pictures and visual aids to help
your child’s understanding.

Ensure the pupil is looking at you when you are
speaking.

Having a familiar routine at home might help.

Speak clearly and naturally, checking the pupils
understanding.

They may:
Appear to have hearing difficulties

Be positive and praise your child’s efforts.
Play memory games with your child. (e.g. I went
to the shops and I bought….)

Rephrase and simplify language if the pupil has
not understood.

Have difficulties listening in background noise

Present instructions in small easy steps.

Have problems carrying out multi-step
instructions

Give written instructions in clear bullet points.

Have difficulty remembering information
presented orally

When talking to the pupil allow extra time for
him/her to think and answer.

Need a longer time to process information

Allow time for the pupil to complete one action
before moving on to the next.

Have poor listening skills
Have trouble paying attention
Have difficulty locating sound
Have speech and language difficulty
How to help at home:

Provide a written summary of the lesson

The pupil may experience difficulties attempting
to multi-task,
e.g. listening and writing simultaneously.
Use visual aids, when possible, to support the
pupil’s understanding.

Get your child’s attention.

Be positive and praise the pupil’s efforts.

Always make sure your child is looking at you
when you are speaking to them.

Encourage the pupil to say if they have not heard
or understood what has been said.

