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What is the Local Offer?
Information for everyone who cares for,  
looks after or works with people aged 0 - 25 
with any form of Special Educational Needs  
or Disability (SEND)

Education, Health and 
Care (EHC) plans
What is an EHC plan? How do I request one? 
What are the timescales?

Finding local support  
can be tough!
We have support groups and information  
to help you find what you need

Education Health
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Support Leisure

Money  
Matters Adulthood
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Although the Parent Carer Forum (PCF) was not aware at the time the coffee morning held on the 
12 March was to be the last event that was held before ‘lockdown’ was enforced on the 23 March. 
The coffee morning topic was Dyslexia and Sam Buttle from Dyslexia Sparks had an audience of over 
forty parents and carers who were there to learn about the nature of Dyslexia, assessment, diagnoses 
and provision. This has not been followed up as yet  because during lockdown other family needs 
became more urgent and important. However the PCF will return to this topic in the future.

Over the five months of lockdown the PCF concentrated on gathering parent/carer experiences 
and ‘needs’ and feeding them back to the Local Authority (LA) and Health in the form of 
Frequently asked Questions and the answers when obtained were put on the Local Offer and on 
the PCF website and shared with Charities and parent/carer SEND groups in the East Riding. The 
PCF communicated directly with these SEND groups each week to ensure that information was 
up to date and any questions could be answered quickly by the LA. This direct communication has 
been vital in gathering views and also feeding back from the PCF and everyone concerned in this 
communication ‘pathway’ has decided to continue this dialogue in the future.

The PCF was also successful in their application for Trust funding to provide vital equipment and 
art materials etc to families to enable them to access home learning programmes and also provide 
leisure activities for their children. The LA provided matched funding which enabled all the families 
to receive whatever they had applied for.
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Meet the SENDIASS Team 
The Special Educational Needs and Disabilities Information Advice and Support Service (SENDIASS) 
Support Parents/carers with children and young people with SEND.  We also support children aged 
0-16 with SEND either in partnership with their parents or separately. Our information and advice 
is impartial and confidential and based in law and not local policy. The service is free and can be 
accessed by any parent that has a child with Special Educational Needs and Disabilities.

Our service works closely alongside other organisations to find out what services and support are 
available, this is so we have up to date information/resources when supporting families/professionals 
and so we can share the information via the East Riding Local Offer website, bulletins and newsletters.  
We work particularly closely with East Yorkshire Parent Carer Forum (EYPCF) when we are planning 
for our service to ensure we are hearing family’s views across the East Riding and making services/
support available and accessible to them.  Parents tell us it is really useful to have one place to contact 
to access information and, on initially contacting the service, feel a sense of relief finding out about 
available services and linking them to a network of support they may not have known about. 

All team members are currently working from home due to Covid 19.  We are able to attend 
virtual meetings and hope with time we will be able to attend meetings in school again. We are 
available Monday to Thursday 9am - 5pm and Friday 9am - 4.30pm.  

You can email on sendiass@eastriding.gov.uk or TEXT message the team which will generate an 
email into the sendiass inbox the number is  07507 310273. Alternatively you can contact the FISH 
helpline on (01482) 396469. If you have a questions about a service or meeting your child’s/young 
person’s needs please get in touch. 

Louise Windsor – SENDIASS Co-ordinator
My name is Louise Windsor, I am the Special Educational Needs and/or Disabilities 
Information, Advice and Support Service (SENDIASS) Coordinator and joined the team  
at the beginning of October 2014 and have been the Coordinator since January 2016.  
I have many years experience of supporting parents and provide impartial and 
confidential information, advice and support to parents and carers with regards to 
meeting the special educational needs or disabilities of children and young people (aged 
0-25).  In addition to this from April 2020 we can also offer information and advice to 
children (aged 0-16), this can be delivered separately to their parent if they request this. 

I have experience of working in schools, attending multiagency meetings, disagreement resolutions, mediation, 
supporting and representing parents prior, during and after SEND tribunals.  I have completed the legal training 
in regards to Special Educational Needs reforms and have supported parents through the transfer process from 
statements to the new education, health and care plans. I also have completed all 3 levels of legal training which 
allows me to support parents with regards to the Code of Practice and the laws that underpin the Code of Practice. 

The PCF intend to discuss with their ‘collective voice’ SEND partners lessons to be learned 
from the last five months in order to be able to respond quickly and appropriately to any future 
curtailment of ‘normal’ service to parents and carers children and young people. Some of the issues 
already picked up by the PCF have been fed back to the SEND 0-25 Board at their recent meeting. 

The PCF held three virtual coffee mornings over the summer and more will now be arranged in the 
next few weeks; at the present time these will probably be virtual.

The PCF has been actively engaged in a number of surveys including those on risk assessment, 
holiday activities and the SEND 16+ Advocacy service. These surveys are important as service 
provision must respond to service user feedback.

The PCF has welcomed individual member feedback, input and involvement in meetings, interviews 
and group discussions during the summer and through the ‘collective voice’ Group anticipate that the 
views and experiences of parents, carers and young people will reflect this over the next few months.

During the summer the PCF have successfully recruited a Participation co-ordinator and Claire 
Thomas started in this role at the beginning of September. She can be contacted on the email 
address below.

If you would like to find out more about volunteering with no commitment then please contact us:

  admin@eypcf.co.uk      07813 676941      www.eypcf.co.uk
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SENDIASS Officers 
The role of the SENDIAS Officers involves 
offering Information, Advice and Support to 
parent carers of children/young people with 
Special Educational Needs and/or disabilities and 
professionals working with them. Families and 
professionals access the service via telephoning 
the FISH helpline or by contacting SENDIASS 
directly via our email, TEXT service and soon 
via our dedicated stand-alone website. 

Christine Clive – 
SENDIASS Officer

Hello, I am Christine and 
I have worked as an 
Information Officer for ten 
years: Initially as a FISH 
Locality Information Officer 
and as a SENDIASS Officer. 

I have just finished a year’s secondment to the 
FISH helpline, predominantly working on the 
East Riding SEND local Offer website, bulletins, 
newsletter and attending events (before 
Covid-19 put a stop to social gatherings). I am 
now back in SENDIASS again.

I have undergone legal training around the 
SEND Code of Practice and am able to give 
information, advice and support to parent 
carers/children enabling them to make informed 
choices regarding the education of their children 
with Special Educational Needs and Disabilities.

Katie Catchpole – 
SENDIASS Officer

Hello, my name is Katie,  
I work as part of SENDIAS 
service as a SENDIASS 
Officer covering the 
Haltemprice and Goole 
area and before that 

worked as part of the FISH team.

Prior to working within the FISH Team, I worked 
as a youth worker, play worker and Information, 

Advice and Guidance consultant supporting 
young people and families in accessing training, 
volunteering and education across a community 
shop and local children’s centre.   

I have always enjoyed meeting and supporting 
families to overcome barriers and to fulfil their 
families’ aspirations. Through my initial work in 
the FISH team, I learnt more about SEND, school 
inclusion and the difficulties that can occur for 
families to navigate services and support. Moving 
across to the SENDIASS team, I have brought my 
previous experience and knowledge to the team and 
have worked to extend my understanding of SEND.

I have undertaken numerous training in Special 
Educational Needs Law, which has enabled me 
to offer information and advice to professionals 
and parent carers around the Special Educational 
Needs and Disability Code of Practice. This in 
turn has helped me give families information, 
advice and support to help them ensure they are 
aware of their rights and choices and their voices 
are heard.  Which is so important!! 

I really enjoy working within the SENDIASS 
Team and look forward to working with more 
families and professionals in the future to get 
the best possible outcomes for children, young 
people and their families. 

Dan

Hi I’m Dan; I came to 
SENDIASS in July 2018. 
Before this I’ve worked within 
adult supported living, at a 
residential specialist school 
and have spent the previous 
3 years delivering the 

independent support programme within Wakefield. 

I have undertaken legal training to ensure that 
I can offer information, advice and support in 
relation to the special educational needs code of 
practice. My role within in the team is to provide 
additional resource in order to support the service 
co-ordinator with the service development plan.

Steph

Steph is currently 
covering Sam Munby’s 
maternity leave and 
joined the team in 
August 2019. 

Hi! My name is Steph 
Barnes, I am 24 and Yorkshire born and bred. I 
joined SENDIASS in August 2019.  I have always 
had an interest in helping the younger community 
become successful in all that they do, this is only 
possible when they have an inclusive education. I 
enjoy meeting new people and working with families. 
Throughout my time at SENDIASS I have completed 
all three mandatory training levels with IPSEA and 
have taken part in several other training days, my 
favourite having been “Engaging and working directly 
with children and young people”. I have a particular 
interest in Autism, particularly the variations of 
presentation and diagnosis. I hope over the coming 
years to study the condition in more detail.

Issy 

Hi, I’m Issy and work 
as the Triage Officer at 
SENDIASS. 

I joined SENDIASS in 
November 2019 and 
support callers through 

their initial and continued contact with our 
SENDIASS office, offering information, advice 
and next steps for all enquiries that come 
through to the service.  My role is funded by the 
Information, Advice and Support programme 
(IASP) and this will enable my role to continue 
until March 2021, the funding is to support the 
development of SENDIASS and improve the 
service parents/cares and children receive. 

I have previous experience as a secondary school 
classroom teacher and have brought my knowledge 
of working directly with children and young people 
in the classroom setting to the SENDIASS team. 
I know and fully understand the importance of 

inclusion for those with Special Educational Needs 
and Disabilities and have detailed knowledge of 
the support that should be in place to meet each 
individual need. During my time at SENDIASS, I 
have completed all three mandatory IPSEA levels 
to aid to my understanding of SEN Law and have 
continued to further my professional development 
through attending additional training days and 
events: including ‘Supporting Young People with 
Autism’ and ‘Exclusion Training’.

I continuously work hard to guide and support 
children, young people and their parent/carers 
through the processes of SEN provision in 
schools, EHC Assessments and EHC Plans. I am 
passionate about making sure the service user’s 
voices, wishes and feelings are heard and hope 
that I can continue this work to support you.

Sam Munby –  
SENDIASS Officer

Sam is currently on 
maternity leave and will be 
returning to the team in 
December 2020.

Hello, my name is Sam. I work 
within the SENDIAS Service, offering information, 
advice and support to parents and carers of 0-25 
year olds who have special educational needs and / 
or disabilities.  Prior to taking on this role I completed 
a degree in ‘Learning Support’ and worked as 
a teaching assistant for four years, supporting 
children with various special educational needs and 
disabilities.  Prior to going on maternity leave had a 
secondment to work on the Preparing for Adulthood 
programme, I will be bringing all the knowledge I 
gained from that role back into SENDIASS.  

The service is currently undergoing a consultation, 
if you would like to help shape the service please 
go to: https://www.smartsurvey.co.uk/s/SENDIS_
Consultation where you can contribute to how you 
would like the service look going forward.   
The consultation is running until 22nd October 
2020 so don’t miss your chance to be involved.  
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The Families Information Service Hub is also known as FISH and is a 
friendly and helpful team that operates a Helpline offering free, impartial 
information for young people, parents / carers and professionals who have 
a role in supporting families in the East Riding of Yorkshire. 

FISH is responsible for providing information to families of children and 
young people and the professionals who support these families. You can 
find information about the following areas: 

 SEND Local Offer LOOK AHEAD  
register, newsletters and email bulletins

 East Riding SEND Local Offer website

 Looking after your child with  
additional needs

 East Riding Children’s Centres

 Looking for childcare

 Help / advice with childcare costs

 Information about Funded Early 
Education for 2, 3 and 4 year olds

 Working with children

 Family Service Directory

 Activities

 Fostering and Adoption

The East Riding SEND Local Offer website is full of information for parents of children (0 - 25yrs) 
with Special Educational Needs and Disabilities. This service hopes to make it easy for parents  
of children who have additional needs to find out what resources are available. You can visit the 
SEND Local Offer website at: www.eastridinglocaloffer.org.uk or call the FISH helpline on  
(01482) 396469 for more information.

East Riding parent carers of children / young people with Special Educational Needs and Disabilities 
can join LOOK AHEAD and receive fortnightly bulletins about activities, services or events, termly 
newsletters, invitations to parent carer events and workshops and reduced prices on some leisure 
centre activities.

FISH and East Yorkshire Parent Carer Forum are also involved in co-producing parent carer events. 
These events are run specifically for parent carers to gather information about the support and 
opportunities available for young people when they leave school. 

FISH hold up-to-date information on Ofsted registered childminders, day nurseries, pre-schools, 
out of school clubs, nursery classes, nursery schools and crèches. We are able to do a childcare 
search tailored to your individual needs and also provide information for parents regarding what 
they should look for and what they need to consider when making childcare choices.

The Family Service Directory is a one-stop-shop where you can find information you need to 
support children and young people. Whether you are a professional, parent carer, friend or young 
person yourself. Visit http://fishwebsearch.eastriding.gov.uk which holds information on:

 Childcare

 Education

 Health

 Money

 Parent carer support

 Safety

 Parent and toddler groups

 Emotional health and wellbeing directory

Links to external websites with useful information FISH contact details: 

  fish@eastriding.go.uk      (01482) 396469 

During the peak of the pandemic 

when schools were closed and we 

were told to stay indoors, I came 

across a lady on social media who 

lives locally to us and was in urgent 

need of some hearing aid batteries 

as she had run out.

The lady had posted a picture of the hearing aid batteries she needed on a local 

community group page and said how she'd tried ringing the local hospital and 

the GP surgeries for assistance because she couldn’t get out and about with her 

children.

Unfortunately, no one could help her, and she was worried that once the 

batteries had run out, she would struggle to hear her family.

I realised straightaway that the batteries she needed were the same type that 

our nine-year-old son Charlie uses for his BAHA as he was born with left-sided 

microtia atresia. So, I spoke to Charlie and I showed him the ladies cry for help. 

Charlie sympathised and told me he couldn’t leave the lady without any hearing 

as he knew how important his hearing aid is to him and the difference it makes to 

have it on.

Charlie agreed to donate six packs of his own batteries. Due to the pandemic 

and situation at the time, Charlie knew that we wouldn’t be able to physically 

hand the batteries over to her so he insisted on writing her a little note so that 

she would know that he was happy to donate his batteries. He even drew a little 

smiley face! We quickly got ready and popped all the batteries into a fastened 

bag along with Charlie’s note. We then drove 15 minutes from the village where 

we live to the local town and I put the bag through her letter box.

Readers Story -
Batteries

continued...
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Project Choice is a Supported Internship for young people (aged 16-25) that lasts for 38 weeks 
over the academic year. The program gives young people the opportunity to develop core  
work-based skills through a series of up to three work placements, this is the supported with  
an education day once a week to embed the skills.

The programme helps to promote confidence, 
team working, time keeping and independence. 
Interns are fully supported throughout with 
a workplace mentor and weekly visits from 
Project Choice staff. If needed, a Job Coach can 
also be in placement with the intern.

Interns will be helped to set targets to work 
towards over each placement and progress is 
recorded over the placement. In the education 
day focus is on the work-based skills that the 
interns are developing in placement, we also 
work with the interns to develop interview 
techniques and CV writing.

During the Covid-19 pandemic,  
we unfortunately had to shut down  
placements but we continued to work  
with the interns on their employability skills 
via virtual classrooms and carried out job 
searches with them – applying for those that 
were appropriate. We also phoned interns 
individually on a regular basis to.

For more information, please visit:

www.hee.nhs.uk/our-work/talent-care-
widening-participation/supported-internships-
project-choice 

After returning to the car, I sent the lady a message to tell her that we had posted them, and she was grateful for the quick response and support Charlie had given her. She said that the note had made her smile too.
It got me thinking about how things like hearing aid batteries had been forgotten about during these difficult times. I did some research and then came across a wonderful charity that are still posting out a wide range of hearing aid batteries all over the UK. The charity is called Chloe’s and Sophie’s Special Ears Fund. They saw what a selfless act Charlie had done after it reached the national news, so they kindly sent him some more batteries to replace the ones he gave out. I also shared the charity name and link on our local community group and on the Microtia Mingle UK Support Group page for anyone who couldn't leave their homes and needed more batteries.

We are so proud of Charlie and his act of kindness. He's always happy to help and support other people in any way he can.



Family Fund is the UK’s largest charity providing grants 
for families raising disabled or seriously ill children and 
young people. Their grants help break down some of 
the many barriers faced by families raising a disabled or 
seriously ill child, and cover a variety of things that may 
be of benefit, such as household items, family breaks and 
specialist equipment. 

FREE iPad training

Family Fund and our Apple Distinguished Educator are now offering free virtual training sessions  
for parents raising disabled children, to help you get the best out of your iPad.

We can tailor a virtual workshop for the needs of your parent group or school. For example,  
learn about:

 Apps for music, movie-making or photography  

 Staying in touch with family and friends online 

 Staying safe online 

 The iPad’s accessibility settings 

 How to access NHS online 

 Anything else you want to know about using your child’s iPad!

Our usual group sessions last around two hours and we’ll find a time that works for you. 

To enquire about a virtual session for your group or organisation, please contact the team at 
digitalskills@familyfund.org.uk or leave us a message on 01904 550066 and we will be in touch as 
soon as we can. 

We also offer one-to-one sessions for families who have received a grant from us. For more 
information and to see what our families have gained from previous sessions, please visit:

 www.familyfund.org.uk/digital

To find out more about our grants and who can apply, go to:

 www.familyfund.org.uk/FAQs/how-do-we-apply

You can also find us on  
Facebook, Twitter or Instagram.
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If you would like more information on becoming a member of T.Y.L.E.R,  
please contact:

  FISH - (01482) 396469                 info@tylermakingadifference.co.uk

T.Y.L.E.R have been busy during the 'lockdown' period, continuing to provide feedback 
to a range of services. The group have also been working on their own Terms of 
Reference and have updated their aims and purpose as:

Purpose: T.Y.L.E.R gives children and young people with special educational needs and/or 
disabilities (SEND) a voice to make a positive difference to services.

Aims: T.Y.L.E.R aims to:

GET 20 MEMBERS ACTIVELY INVOLVED IN THE GROUP.

TO PROVIDE A POSITIVE ATMOSPHERE THAT ALLOWS PEOPLE TO 
MAKE NEW FRIENDS.

TO INCREASE PEOPLE’S KNOWLEDGE OF T.Y.L.E.R TO WORK WITH 
MORE SERVICES AND INCREASE KNOWLEDGE AND MEMBERSHIP.

TO INCREASE PEOPLE’S KNOWLEDGE OF T.Y.L.E.R BY ATTENDING 
THREE EVENTS PER YEAR.

TO WORK WITH FIVE TEAMS AND/OR SERVICES TO IMPROVE 
THINGS FOR YOUNG PEOPLE PER YEAR.

  (01482) 396469   www.eastridinglocaloffer.org.uk
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  THE YOUNG LEADERS 

OF EAST RIDING

T.Y.L.E.R is a group of young people aged 11 - 25 who want 

to ensure all children and young people who have a disability, 

learning difficulties or health needs get their voices heard! 
 

 
 

For more information please contact 07393 834 769 or if you 

would like to join T.Y.L.E.R and be part of our group please go 

to our website and click on the ‘Join Us’ tab.

    Come along to our meetings and meet other young 

  people with similar interests; for an opportunity to socialise,  

share stories and experiences, make new friends and have fun!

T.Y.L.E.RʻS AIMS AND PRIORITIES are to:

 Gather views of young people across  

the East Riding about services available  

to them

 Engage with professionals to improve  

services and outcomes for children and  

young people with additional needs

 Feedback views to professionals about education,  

bullying, activities available and much more

 Give young people a chance to build a  

social network

We are  
always looking  

for new  
members!

If you 
 

have a passion 
 

for making a difference 

to other people s̒ lives, 
T.Y.L.E.R is the 

 

group for you!!

 T.Y.L.E.R meet every month alternating between 

professional meetings and social get togethers.
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The Young Persons’ Engagement Group is a new 
three year programme, funded by the National 
Lottery Community Fund. This group is set up 
to enable young people with Special Educational 
Needs and/or Disabilities (SEND) to have a voice, 
shape and influence service delivery in the area 
and support young people to be champions of 
change in their society.

This group if for young people aged 14-25 with 
Special Educational Needs and/or Disabilities 
(SEND) and live in Bridlington or the surrounding 
area within East Yorkshire. 

The group aims to support young people in 
the local area to: 

 Play a lead role in the co-production and evaluation of the programme

 Raise their confidence, resilience and self-esteem through regular sessions  
and activities

 Have their own safe and inclusive space to develop new peer group friendships

 Have an active voice and influence the direction of the services that affect the 
lives of young people with SEND

 To be involved in decision making at every level, locally and nationally

We will be running regular virtual sessions with a host of activities to engage young 
people as well as drop-in sessions for young people, parents and carers to have 
opportunities find out more about this new service. 

How can I join the East Riding YPEG?

Contact Darren Clarkson 
(East Riding YPEG Coordinator) 

  (01482) 275500 (select option 1)         

  eastriding.ypeg@kids.org.uk

East Riding Young Persons’ 
Engagement group (YPEG) 
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At Hull and East Yorkshire Mind we offer low 
intensity Cognitive Behavioural Therapy (CBT) 
for young people or parents whose children may 
be struggling with low to moderate mental health 
difficulties. We use low intensity CBT to support 
people with a range of things such as anxiety, 
low mood and Obsessive Compulsive Disorder 
(OCD). Referral to the service for 10-18 year olds 
is available via the triage team at Contact Point. 
For children younger than ten who are struggling 
with anxiety we are able to offer an intervention 
with parents of the child to support them, 
we help manage anxiety through behavioural 
techniques and skills in a group setting. 

We are also able to offer support via our My Pockets group for young  
people that may benefit from spending time with a group of peers,  
developing a piece of music as a team. This is available via referral to  
the Talking therapies team for those between the ages of 10-18. 

We also offer counselling to young people between the ages  
of 10 to 19 for those that live or study in Hull. This is also  
offered to anyone that may live in the East Riding but  
attend a Hull education establishment. The counselling  
is aimed at those who may be struggling with mental  
health difficulties and is available via referral from HeadStart.

HEALTH

Healthwatch East Riding of Yorkshire works to help local people get the best out of their local 
health and social care services. Whether it’s improving them today or helping to shape them for 
tomorrow, Healthwatch East Riding of Yorkshire is all about local voices being able to influence the 
delivery and design of local services. Not just people who use them now, but anyone who might 
need to in the future.

Healthwatch can help by:
 ◆ making sure people’s views on health and social care are heard, helping people to make 
improvements in services.

 ◆ providing information about local health and social care services that people may find useful.
 ◆ ensuring that everyone in our community is able to be involved, and to have their voices heard.

Healthwatch is for everyone in our community - adults, young people and children. Every voice 
counts when it comes to shaping the future of services and improving them for today.  Healthwatch 
will help people get the best out of their local health and social care services.

Every voice counts when it comes to shaping the future of health and social care, and when it 
comes to improving it for today. Everything that Healthwatch East Riding of Yorkshire does will 
bring the voice and influence of local people to the development and delivery of local services.

We will use the information we gather to spot important local issues and trends. And we will carry 
out our own research into those issues that need more investigating, working closely with existing 
voluntary and community groups and the authorities.

As the East Riding of Yorkshire is a large and diverse county, we need to prioritise which issues 
we focus on. In particular, we want to make sure we represent the voice of the seldom heard, the 
vulnerable, and those in isolated communities.

Most importantly, we have powers in law which gives us influence. We will feedback what we 
discover to the authorities who have a legal responsibility to respond and use our findings to shape 
and improve services and feedback to you on the outcomes. This means you can be reassured that 
your views really do count.

We’re engaging with people in your community and if you haven’t met us yet, please get in touch!

For more information please visit our website:

 www.healthwatcheastridingofyorkshire.co.uk

East Riding of Yorkshire

  (01482) 240200        info@heymind.org.uk
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After summer online, Castaway Music Theatre is now open 
again for young people with additional needs who love drama, 
music, dance, multimedia and film. Castaway specialises 
in Saturday clubs and longer-term post-16 daytime and 
show opportunities for young people 8 -25 working with 
professional artists and specialist support towards independent 
participation. From this September, Castaway youth groups 
are back in our fully accessible Goole studio space, DN14 5AS.  

If you’re over 16 and looking for creative routes into arts opportunities 
alongside or after school and college -  for education, employability and 
work experience into adulthood, contact Emma Walker 07591 800818, 
co-ordinating Castaway’s new Creative Transitions pathways, workshops 

and family 1 to 1s (funded through National Lottery). This links 
families to day courses, online and face to face, and Online Arts - 
downloadable creative activities from www.castaway-goole.co.uk 
or castawaygoolefacebook for home and lockdown. 

Young people find Saturday sessions a great opportunity 
to ‘make friends’, ‘build confidence’ and ‘have fun’, often 
surprising themselves as they achieve great things belonging 
to Castaway accessible Youth Theatre (8-18) or learning 
instruments/ technology with Sloop young musicians (14 
– 25), playing, recording and performing out and about:  
‘Everyone’s included - you feel good’. 

East Riding Voluntary Action Services (ERVAS) Ltd is delivering a number  
of youth services, including the following:

 Development of a Virtual Youth Hub, containing a range of information for 
children, young people and professionals: www.ervas.org.uk/youngpeople/
virtual-youth-hub

 Virtual weekly youth drop-ins (see Virtual Youth Hub or ERVAS Facebook for  
up to date information @ervas2007)

	 Real	world	youth	activities	in	specific	areas	of	the	East	Riding

 Virtual and real world youth volunteering and social action projects across the  
East Riding and for more information you can visit:  
www.ervas.org.uk/youngpeople/volunteen

 Virtual and real world youth voice activities, particularly those focused on 
Environmental issues, Keeping Young People Safe, Youth Mental Health and 
Developing our East Riding Youth Voice structure

 Virtual Youth Coalition Network for anyone working with young people in the 
East Riding, paid or unpaid

 Delivering various virtual webinars, training and events covering a wide range  
of topics

 Map of local youth services/organisations/groups via our new Local-Links website:  
www.local-links.org.uk

	 Weekly	e-bulletin	for	anyone	interested	in	finding	out	about	a	range	of	topics	that	
affect those living and working in East Riding, which you can sign up for here:  
https://ervas.us17.list-manage.com/subscribe

Get in touch now! 

  info@castaway-goole.co.uk        (01405) 761423 

Keep an eye on our ebulletin and Facebook, it will have news of anything new and 
times/dates of upcoming activities.

For more information on the list above and ERVAS’s social media please visit 

  https://ervas.org.uk
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I was doing my Duke of Edinburgh at school which 
consisted of my voluntary work with Tigers Trust in football 
sessions, until lockdown happened...

During lockdown I was struggling to find things to do, 
my football was cancelled and so was the voluntary 
work, I sat inside for days and days not doing a single 
thing apart from my schoolwork. That was until I was 
invited to be part of the “Hullympics” with Tigers Trust 
We started off setting challenges for other people to 
do, if someone won the challenge they would win the 
prize and there would be a new one every week, this 
meant I had to think of a short challenge and make a video to go on the internet for people 
to copy. This was a big leap as I don’t like being the centre of attention and making a video, 
while remembering all the words, is very hard. We then started the Strava project. In the 
Strava Project, you download a app called Strava which records the distance you do when 
biking, running, walking, skiing and swimming, although in our project we have to travel for 
5,811 miles which is the distance to Tokyo from Hull. We called it the Hullympics due to the 
Olympics this year in Tokyo being cancelled, we wanted kids to be active during lockdown 
and even after lockdown if we could. I made a poster for the Strava project telling you what 
to do and why we are doing it. This made me a lot happier and prepared, during lockdown 
I was unorganised and bored previously, and doing all of this helped me a lot more with my 
experience in lockdown giving me inspiration to help others.

After a few weeks of doing the Hullympics, I was invited to do an activity called “Abseiling”, 
which is where you climb down the side of a building with ropes. At first I was not up for doing 
this at all but as time ticked on I knew if I didn’t do this I would regret it forever. The building 
was the tallest in Hull called the K2 building. I was invited through Tigers Trust to do this to 
raise Autism and mental health awareness through a local charity called Ain Higher. I was 
quite nervous at the start but I tried to build up confidence the closer I got to going up the 
building to start, when I was getting prepared to go I had to hang on the side of the building 
which scared me to death but when I was allowed to go down with all the rope I felt nothing. I 
walked slowly and jumped, I sometimes hung in the air because the wind was terrible, I finally 
got down and I felt proud but at the same time scared and still in shock at what I had done. 
Aim Higher do this regularly so they made me feel more confident than when I first arrived. 
Also doing this with a Tigers Trust team made a huge difference. I was driven back home and 
I suddenly realised exactly what I had just done, I felt grateful because  everything Tigers Trust 
has done for me, my confidence has risen without a doubt.

 I can now join in with activities, meet new friends and feel more comfortable to talk to 
people. Even though this has taken a few years it was worth it. In the next few years I can 
definitely see me doing a lot more fun activities and improving my skills to get to know who I 
am. My COVID experience has turned into a very positive experience.

The Tigers Trust is a charitable organisation offering support within the 
community, offering a wide range of programs. During the ongoing situation 
with COVID-19 we have been supporting our inclusive participants by sending 
out weekly messages, challenges and offering our support whether that be via 
telephone or video call. 

Before COVID-19, we ran two fun weekly inclusive sessions. The first session 
being on a Monday evening at the Tigers Trust Arena (Walton Street, HU3 6GA). 
This session is a multi-sports-based session where we delivered various sports 
with participants encouraging them to choose what activities they wanted to do. 

The second session is on a Friday evening at the Tigers Trust Arena (Walton 
Street, HU3 6GA). This session was more of a football-based session. It is 
organised into two age groups allowing participants to develop their skills and 
express themselves within their age group. 

Both sessions are FREE to attend and open for ages 8-19. 

If you require any more information please contact: 

  millie.sharp@tigerstrust.co.uk 

or visit

  tigerstrust.co.uk

Readers Story: My COVID-19 experience

LEISURE
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Your details will be forwarded to the Leisure  
Services for them to process the card(s) for  
you and ask you to collect the card(s) from your  
nearest East Riding of Yorkshire leisure centre.

To get one of these cards please email the following  
information to FISH@eastriding.gov.uk: 

 The names and dates of birth of eligible adults

 The name and date of birth of your youngest child  
registered on LOOK AHEAD

 Your postal address, email address and contact  
phone number

Alternatively you can also call FISH on (01482) 396469  
to give us these details. 

This card is exclusively for families of a child or young person 
that is signed up to SEND Local Offer LOOK AHEAD service.

Passport  
to Leisure Card 

Memberships

LEISURE CARD

eastridingleisure.co.uk

This card is for anyone over the age 
of 18 years old living in the same 
home as the child/ young person 
registered for LOOK AHEAD. It 
allows the holder to 50% discount 
on some leisure centre activities 
in all East Riding of Yorkshire 
Leisure Centres. Activities include 
swimming, pay as you go gym 
sessions, exercise classes run by 
East Riding of Yorkshire Council 
(Please note this benefit excludes 
discount from East Riding Leisure 
and Sport Centres membership). 
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Are you making the most of the 
benefits of the Shop and Save 

discount card?

To get one of these cards please send us 
the following information: 

 Head shot photo of yourself  
(main parent carer) 

 Your name 

 The name, date of birth and address 
of your youngest child registered on 
LOOK AHEAD.

Did you know you can use your 
carers card to access discounts 

and incentives with over 160 local 
and national companies?

Receive a Shop & Save card 
and start saving! 

You can either send this information via:  

 FISH, East Riding of Yorkshire 
Council, County Hall, Beverley, 
HU17 9BA 

 FISH@eastriding.gov.uk

To find out about the discounts you could receive 
through using the Shop & Save card please visit 
https://shopandsave.eastriding.gov.uk/home

This is for the main parent carer of a child or young person registered for LOOK AHEAD (one 
card per family). It allows the holder to access some of the staff discounts given to East Riding of 
Yorkshire Council employees in various businesses across East Riding of Yorkshire, and discount and 
fast track at various attractions and museums (please look on their websites).
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Coronavirus update on GOV.UK
Please find a link to the Government website where vulnerable people can register for support and 
have deliveries for food and medication if they are susceptible to COVID 19 given their health needs.

Website: GOV.UK - coronavirus extremely vulnerable

News and Events

SEND Local Offer Bulletin
You can view the latest bulletin below:

  SEND Local Offer bulletin 17 September 2020 

For information about SEND Local Offer LOOK AHEAD and to register with the 
service, please visit the LOOK AHEAD page or contact the FISH helpline:

Tel: (01482) 396469
Email: fish@eastriding.gov.uk

Resources to support emotional well-being
There’s a tremendous amount of resources circulating at the moment so the Educational Psychology 
Service has produced two resource guides which offer good sound advice to help support the 
emotional well-being of staff and children/young people at this really difficult emotional time.

 EPS Guidance resources for families to support the emotional wellbeing of children - 
Coronavirus March 2020

 EPS Guidance resources for schools to support the emotional wellbeing of staff and pupils - 
Coronavirus March 2020

  Supporting children and families through unexpected times of rapid and unpredictable change 
in the light of the Coronovirus (pdf 506kb opens in new window)

On the East Riding Safeguarding Children Partnership (ERSCP) website, there are links to both 
the NAS and The Priory which have helpful guidance and support for parents, professionals and 
children about autism including the impact of the coronavirus:
Website: http://erscb.org.uk/news-coronavirus

Mental Health Apps
Website: https://www.nhs.uk/apps-library/category/mental-health/?sort=new


