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East Yorkshire Parent Carer Forum representatives are parent/carers of children and young  
people with Special Educational Needs and Disabilities (SEND).

We hold regular events for parents and carers across the East Riding of Yorkshire to consult  
and find out what works well, and to encourage you to share any unresolved issues.

As parents and carers you have the experience and expertise about what works for your child  
or young person.

There are lots of opportunities for parents and carers to become involved and get your voices 
heard. Please share your experiences of SEND services, because together, we really can make  
a difference. If there is anything you feel we should know or do, please contact us via email.

If you would like to suggest workshop venues or topics, please get in touch.

  sheena@eypcf.co.uk      07813 676941      facebook.com/EYPCF

Information Group – Parent/Carers 
Would you like to make a difference and be part of 
something special?

Why not join the Information Group; this is a 
group of parent carers and interested persons  
of 0-25 year olds with additional needs who look 
at a variety of letters, leaflets and other written 
materials to make sure they are parent carer 
friendly. The group meets monthly in Beverley, 
but if you don’t have time to attend the meetings 
but would like to be involved we could email/post 
information to you for you to give us your views. 
The aim of the group is to make sure that all of 
the information sent out to parent carers is easy 
to read and understand, and fit for purpose.

If you would like to be involved in the group or just 
come along to find out how it works please contact 
the FISH team on:

 (01482) 396469 

 fish@eastriding.gov.uk

Or EYPCF on: 

 (01262) 678283

 admin@eypcf.co.uk

LOOK AHEAD 
Noticeboard

For more information on the stories on this page 
please contact FISH: 

 (01482) 396469    fish@eastriding.gov.uk

Representing parents/carers, children and  
young people with SEND.

To do this we hold regular events:

 Coffee Mornings

 Workshops

 Parent Carer Events in collaboration with FISH

 Training for parents
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CARE AND SUPPORT

We are a local charity based in 
Bridlington on the Havenfield Estate. 
The support we offer covers a wide 
range of areas, including: resettlement 
and help with housing issues, benefit 
and welfare support, employability 
support, art and craft groups, 
independent living skills, personal 
development and children’s clubs. 

We offer children’s after school 
clubs, which include: cooking, tea at the hinge, fun and games, 
boxing and crafts. Some of these clubs have a small fee and children aged 5-12 are 
welcome to attend. A registration form needs to be completed before the children 
can attend. In the school holidays, we offer various trips and activities to children. 

We offer a lot of community support including: support with benefits, budgeting, 
debt management, help with creating a CV, job searches and we have a community 
food store which runs every fortnight. We also offer support with resettlement, 
whether it be liaising with landlords, applying for housing benefit or other financial 
schemes and undertaking tenancy health checks.  

Readers Story

Our independent living skills sessions run 
on a weekly basis. These sessions offer 
support to adults with learning difficulties 
and young people aged 16-24 who are living 
independently. The sessions include: cooking, 
budgeting, home safety, health and hygiene. 

If you would like to know any more 
information about our services, please pop in 
to the Hinge between the hours of 9am - 5pm 
Monday to Friday or ring (01262) 679671.

19-21 Field Road 
Bridlington
YO16 4AU

(01262) 679671

Registered Charity Number: 
1146714

 
Hi I am Angela, 

I am a single parent of four children, my two 
youngest are disabled therefore I spend the majority of 

my time communicating with their Educational Placements on a 
regular basis alongside keeping in touch with professionals who work 

alongside them and monitoring their progress. 

Unless you are a parent/carer it’s extremely difficult to put into words the amount 
of hours that go into this role and as the days become weeks, months, years you 

realise through the process that your own needs have been neglected.

If I’m honest it’s taken me nearly 19 years to realise that I can’t remember the last time  
I went to the hairdressers or finished a book that I started years ago. 

My eating pattern fitted in with what was happening through their journeys and before you realise 
you have skipped breakfast, lunch and thrown a few packets of crisps down your neck for tea.

I made myself an appointment at the Doctors to talk over my own needs and he immediately 
suggested that I would benefit from the Community Links which I had never heard of. 

I received my first appointment with my Link worker and talked through what I would  
like to support me on my journey looking at Healthy Eating alongside exercising at 

times that fitted in with the kids, this was a few weeks ago.

I now have my own Personal Trainer through the Leisure Centre.  
Through this programme alongside healthy trainers that look at your  

food intake. I always felt guilty making my needs a priority but  
realised having this holistic approach has helped me stay 

positive through the most difficult times. I would 
therefore highly recommend this service and 

asking your GP in your area about 
what’s available. 
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Children’s Centres 
What is a Children’s Centre?
East Riding Children’s Centres are here for the whole family; from the moment you know you are 
expecting a baby, and until your child or the child you are caring for is nine years of age. East Riding 
has eighteen Children’s Centres that offer a range of activities and services for children and their 
families, to give every child the best start in life. We offer the right help at the right time so that  
our families feel confident, safe, healthy and happy.

Who are Children’s Centres for?
The Children’s Centres are open to anyone living in the East Riding who is pregnant or who is 
caring for a young child. You could be a mum, dad, carer, grandparent, foster carer or child minder.

What do Children’s Centres offer?
East Riding Children’s Centres have developed a complete range of activities and services for young 
children, their families, carers and pregnant women to meet the individual needs of each centres 
community. All the services the centres provide are free. The services are inclusive for children and 
parents with additional needs. We work closely with health professionals, nurseries, schools and 
other agencies and services to provide a wide range of support.

In your journey with us we can help with:
 ◆ Support during pregnancy 
 ◆ Becoming a new parent and developing  
parenting skills
 ◆ Breastfeeding
 ◆ Understanding babies’ cues 
 ◆ Supporting bonding and attachment
 ◆ Baby led weaning

 ◆ Toilet training 
 ◆ Safe sleep
 ◆ Healthy lifestyles 
 ◆ Promoting positive emotional well-being
 ◆ Child development in line with the  
Early Years Foundation Stage Framework

You can access activities, resources and sessions such as:
 ◆ Antenatal Parent Education
 ◆ Infant Massage
 ◆ Child Health Clinics
 ◆ Feeding information and advice
 ◆ Early Play and learning sessions
 ◆ Talk Time

 ◆ Home learning opportunities  
including Bookstart 
 ◆ Family Links Nurturing Programme
 ◆ Sensory Room 
 ◆ Toy Library
 ◆ Take and Make

Advice and Support is also given:
Children’s Centres have experienced, qualified and friendly staff who provide support to you and 
your family in different ways. We offer tailored support through our family support work, which  
can be done one to one in the family home or during sessions at one of our Children’s Centres.

For more information contact FISH on (01482) 396469

  THE YOUNG LEADERS 

OF EAST RIDING

T.Y.L.E.R is a group of young people who want to ensure all children  
 

needs get their voices heard!!

T.Y.L.E.R
 

of that month, we also hold relaxed drop in sessions!  

For more information please contact 07393 834 769 or if you 

would like to join T.Y.L.E.R and be part of our group please go 

to our website and click on the ‘Join Us’ tab.

    Come along to our meetings and meet other young 

  people with similar interests. For an opportunity to socialise,  

share stories and experiences, make new friends and have fun!

T.Y.L.E.R’S AIMS AND PRIORITIES are to:

 Gather views of young people across  

the East Riding about services available  

to them

 Engage with professionals to improve  

services and outcomes for children and  

young people with additional needs

 Feedback views to professionals about education,  

bullying, activities available and much more

 Give young people a chance to build a  

social network

We are  
always looking  

for new  
members!

If you 
 

have a passion 
 

for making a difference 

to other people’s lives, 

T.Y.L.E.R is the 
 

group for you!!
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Connect Day Care is a day centre for adults 
with learning disabilities based in Brough.  
We run all year round and we can support 
students that attend who have more complex 
needs, who may need one to one support,  
or who need behavioural support.

We aim to provide a safe, positive, and 
supportive environment for students to feel 
happy and motivated. Our staff are always 
keen to get involved, interact and engage with 
students to help make their day enjoyable.

‘My son has attended Connect Day Care on a few 
occasions and has loved every minute of it, it’s a 
lovely person-centred approach to day care with 
brilliant staff and lots of fun things to do’,  
Sarah (Parent)

We run carefully planned activities daily, which 
are prepared by our staff for students to enjoy.  
We like to make sure everyone has something that 
they can and like to do, with as much support 
they need and to access at their own pace. 

‘My son has complex needs and he flourished 
in the warm, friendly and calming atmosphere 
at Connect Day Care. The staff had organised 
several activities which he enjoyed as he loves 
being busy. He can’t wait to go back!’   
Mary (Parent)

Our staff are excited to see our students and 
want to work with them to help them make 
progress towards their goals. We want to make 
a positive impact on our students’ lives and 
build beneficial relationships that help them to 
develop at their own pace.

 

‘We love it when students are proud of their days 
achievements and take their work home to share 
with their families’  
Roscoe (Manager).

For further information contact: 

 (Roscoe) 07583181763 

 roscoe@connectdaycare.co.uk  

 (Sam) 07852121675 

 sam@connectdaycare.co.uk 

 www.connectdaycare.co.uk

 www.facebook.com/connectdaycare

MOVING TO ADULTHOOD
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MOVING TO ADULTHOOD

Supporting people with learning disabilities into the world of work
WORKLINK
Worklink are an employment training team within East Riding of Yorkshire Council, we have bases in 
Cottingham, Sewerby and Goole. Our role is to identify, assess and support adults with learning disabilities 
to enter the world of work. We aim to offer a varied range of opportunities empowering people to 
participate in meaningful work experiences, wherever possible, progression onto paid employment.

In our wood workshop, we teach service users the basics of woodworking and construction which 
is based at Cottingham.

Gardening is available at Cottingham and Goole 
teaching all aspects of maintaining a nursery site.

Café Alfresco provides practical training in 
catering and hospitality at Cottingham and Goole.

Sewerby Hall and Gardens offers horticultural 
skills training from a base situated in the beautiful 
Victorian gardens of the House. They develop 
and maintain a garden nursery environment.

Service users undertake a vocational profile  
and employability assessment whilst training,  
which includes creating CV’s in readiness  
for employment.

When ready for employment Worklink will job 
search with the person, meet the person at work 
and put one to one support in place, then when  
ready will gradually withdraw yet always have an 
input which coincides with benefits and make 
regular visits throughout the year.

 Cottingham branch: (01482) 842009

 Sewerby branch: (01262) 400519

 Goole branch: (01405) 768730

 worklink@eastriding.gov.uk
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A Passport to Leisure card entitles parent carers  
and those aged 18 years and above up to a  
50 per cent discount off many standard priced  
leisure activities at any East Riding Leisure and 
Sport Centre. This includes swimming,  
gym sessions and exercise classes. 

To apply for a Passport to Leisure card parent  
carers will need to contact FISH and provide us  
with a full name, date of birth, address and the  
name of the child/young person registered with LOOK AHEAD services.

Once the application has been processed your local 
leisure centre will contact you to inform you that you 
can collect your Passport to Leisure card. The card will 
expire on your child/young person’s 25th Birthday.  

To apply for a Passport to Leisure card or if you have any 
queries please call the Families Information Service Hub 
(FISH) on (01482) 396469. 

Passport  
to Leisure Card 

Memberships

LEISURE CARD

eastridingleisure.co.uk

Parent carers receiving  
LOOK AHEAD 
services and those 
aged 18 years and 
above who reside in 
the same household as 
the child/young person 
on LOOK AHEAD are 
eligible for a Passport 
to Leisure card. 

Are you making the most of the 
benefits of the Shop and Save 

discount card?
A Shop & Save card is a discount card 
available to parent carers who have a child/
young person who is registered on LOOK 
AHEAD. The Shop & Save card can be used 
to access a range of discounts and benefits 
and can also be used in various locations.

The council’s Shop & Save scheme includes 
a whole host of discounts to help make your 
money go further. From fun days out to 
fashion and clothing there’s something for 
everyone. Visit shopandsave.eastriding.gov.uk 
for a full list of the deals you can access.

Apply for a Shop & Save card 
by sending a passport style 

photo into FISH with your full 
name, address, date of birth and 
childs name and date of birth or 

alternatively call FISH

Did you know you can use your 
carers card to access discounts 

and incentives with over 160 local 
and national companies?

Receive a Shop & Save card 
and start saving! 

Visit shopandsave.eastriding.gov.uk 
for a full list of the deals you can access.

To apply for a Shop & Save card  
or for more information please  
call FISH on (01482) 396469
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All Stars 
Five inclusive, active and fun youth clubs for children and young people aged 12 -19 
who have additional needs and/or a disability.

The clubs operate during the term time on weekday evenings across the East Riding.

Venues are in Bridlington, Hornsea, Cottingham, Pocklington and Beverley.

Planned activities for each week include arts and crafts, active games, cooking/baking 
and, weather permitting, trips to the park/beach - with the young people being 
encouraged to help plan and make choices for future events.

A great way to make new friends whilst participating in fun activities!

All Stars Plus
Run by volunteers with a monthly activity planned across the year aimed at young 
people aged 19 - 25 who have additional needs and/or a disability.

These include meals out, Bingo, trips to the seaside, days at the races, parties,  
sports days and bowling, all designed to promote independence and friendships.

All Stars and All Stars Plus
Members of All Stars and All Star’s Plus are also invited to the social event of the year 
- the Christmas Party!

Once weekly holiday activities take place over all school holidays and include beach 
hut days, picnics, sports days and scarecrow making. 

Opportunities are also available to attend activities such as sleepovers at The Deep 
or weekend residential trips to Peat Rigg outdoor activity centre.

Please contact Barnardo’s DSI Service on (01430) 810139 for further details and 
information about attending our clubs.

Kids Takeover are supporting parents to raise happy,  
healthy kids by providing Sports and Dance camps  
all day, every school holiday.

Our jam packed time table will keep your children active, entertained and safe during the school 
holidays. With a full programme of fun sports, dance and activities designed to cater for all children 
between 5 and 12 years old. Our camps run from 9.30am - 4.30pm every day with wrap around 
childcare available from 8am - 5.30pm. 

We have a huge amount of activities each week including Dance, Cheerleading, Gymnastics, Musical 
Theatre, Football, Rugby, Cricket, Athletics, Basketball, Arts and Crafts, Nerf Battles and more.

By choosing Kids Takeover, you’ll benefit from decades of combined experience in the successful 
delivery of engaging, fun and inclusive sports and activity coaching for children.

All our team members are fully qualified, CRB checked, First Aid and Child Protection trained, 
and receive regular, up to date training in both the teaching and coaching of the sports 
and activities they offer. In addition to the delivery of Kids 
Takeover events, the majority of our staff members also 
work in the delivery of school PE and extra curricular sports 
and activities during term time. As part of the First Step 
Sports Group, we’re trusted by schools from across the 
North of England, and work with over 12,500 children each 
and every week!

With our Loyalty Scheme, you can collect Attendance Cards 
each time you visit one of our Kids Takeover 
camps and you can trade in your Attendance 
Cards for free sessions worth up to £600!

Each time you redeem one of your Loyalty 
Scheme prizes, you will receive one of our 
collectable Coach Squad cards. 

Visit kidstakeover.co.uk or call our team  
on (01482 974269) for more information  
or to book.
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William’s Den 
Play Sessions for Children with Additional Needs  

William’s Den is a unique outdoor-meets-indoor adventure attraction, which is fully 
committed to providing an enjoyable play setting for every child and their family/carer  
no matter what their needs.  

William’s Den has been designed so that it is fully accessible to all. From designated drop off and 
disabled parking to wheelchair access throughout, fully accessible state-of-the-art Changing Places 
toilets and other accessible WC facilities, everyone is welcome at William’s Den.  

Shortly after William’s Den opened, Quiet Play Sessions were introduced for children with 
additional needs and their families. These sessions take place monthly and have proven to be very 
popular for both children and their parents. The specially trained staff are continuously looking 
for ways to create play sessions, not just for the needs of the children, but also the needs of their 
parents/carers. Following feedback, Team William recognise that some parents feel isolated, 
therefore a session such as Quiet Play gives them a chance to share experiences, chat and relax. 

William’s Den understands that children with heightened senses can find large noisy groups 
intimidating, and believe they would benefit and enjoy the chance to come to a play session  
which is smaller and specially aimed at children with diverse needs.  

Leisure Centres

Cinemas and Theatres

Libraries and reading

Activities

Music and Arts 

Special Educational Needs 
and Disability support  
for 0-25 year olds

eastridinglocaloffer.org.uk

Have you had  
a look at the 
Local Offer? 

All you need to know 
about in one place

Education

Health

Care and Support

Leisure

Money Matters

Moving to Adulthood

Feedback

“My son doesn’t laugh much but at 
these sessions he has so much fun we 

see him smiling and laughing the whole 
time, they are fantastic!”

“My son loves to come to the  
additional needs sessions, he has made 
some fantastic friends and he always 

asks if its ‘William’s Den Week”.

So why not come along and meet other families, carers and children with additional needs in a 
relaxed environment. There’s no need to pre book a ticket, just come along on the evening! 

Keep an eye out on our website www.williamsden.co.uk for new Quiet Play Session dates or call 
(01430) 472230 for more information.   
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If you’d like to find out more about Dynamix 
you can visit our website:

Or you can contact Jo or Kate to find out 
more or even arrange a free visit at:

Or email us at:

  www.dynamixyouthclub.com

  www.facebook.com/Dynamixyouthclub

  dynamix01@outlook.com
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Dynamix
Dynamix Youth Club is awesome, according to teenage member Kira, and we agree. Six years  
since that first wet Saturday morning when nervous trustees threw open its doors for the first 
time, Dynamix is as fabulous, inclusive and welcoming as ever. Dynamix is all about variety and 
choice - there’s always free breakfast with lots of options; crazy, colourful creating at our enormous 
craft table; PlayStation and Wii; table games, jigsaws and Lego; pool and a sport and play hour.  
Our strength is our dedicated team who make sure that every young person has fun, joining in with 
as much, or little, as he or she wants to. From enthusiastic groups of Pokémon players to solitary 
brick builders to those who want to hang with a best friend and a cuppa, everyone has a good time. 
We love days out too, and recent excursions include the cinema, bowling, panto and archery.   

“My son attends Dynamix every week, 
he loves it and so do I because I know 
he can be himself and he is safe and 
he is also happy there, he has friends 
that he meets and looks forward to 
new things every week. He has tried 

lots of other clubs... but this is the only 
one he has wanted to continue and has 

properly enjoyed”

MS

“He really enjoys it,  
he loves it. It makes him a  

bit freer, instead of being inside, 
watching TV. He likes interacting  

with all the other kids.”

 TT

“He’s doing really  
well and getting a bit  

of independence at the  
same time. Other than 
school, this is the only  

time without us,  
and he loves it.”

MA

“It’s a safe, sociable, fun group to  
come to. I feel comfortable when she’s here.  

I like that she can dip in and out. There’s nothing 
else much available, particularly as they get  

beyond 19.”

"Let Loose! Yorkshire is an exciting action packed Adventure Park specially 
developed to entertain all. With an Indoor and Outdoor High and Low Ropes 
Courses, Inflatables, Pre School Play Zone, Slides, Zip Wires, Café and an 
Adventure Park to challenge and thrill you!!! Are you a risk taker? Why not 
take a “Leap-of-Faith” onto our Giant Jump Bags? Or, perhaps challenge 
yourself on the Indoor and Outdoor Climbing Walls? Worried about the 
weather? So escape the wet inside our uniquely designed Giant Geodesic 
Dome that promises to shelter you from the cold and allow you to  
fully immerse yourselves in the adventure?! If all you are after is  
a break whilst the kids burn off their energy in our Adventure  
Playground, why not take a break in our onsite themed Café   
“The Greedy Moose”? Offering bespoke coffee, hot meals and  
yummy bites to eat. What’s Your Adventure??!!" 

  (01482) 843475

  www.letlooseyorkshire.co.uk

  Hull Road,
Woodmansey,
Beverley  HU17 0RS 
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Hull and East Yorkshire Mind run a 26 week group for young people 
aged 11-17. The group aims to give young people more information 
about mental health and tools on how to cope with and look after 
their own mental health by covering different aspects of mental health 
each week and also encourages a social aspect too. The groups run 
weekly in Hull and Beverley. Young people must be assessed prior to 
accessing the groups. For more information please call 

  (01482) 240133.

Young people (aged 10-17) can access counselling by referring to 
CAMHs for an assessment and then can have their counselling at  
Hull and East Yorkshire Mind. Referrals for parenting groups can also 
be taken by CAMHs and passed to Hull and East Yorkshire Mind.

Bridlington Blades 

Bridlington Blades is a fencing club meeting on a Thursday evening at East Riding Leisure, 
Bridlington, from 6.30 - 8pm for children aged 8 and over and 6.30 - 8.30pm for adults 
over 18.

The first lesson is free and subsequent lessons are £3.50 for children and £5 for adults.

After the first lesson, members must become members of British Fencing as this is their insurance. 
British Fencing provides 90 days free insurance - we have a leaflet to help you access this. After 90 
days members will have to pay but it is less than £20 for a year.

The club provides an opportunity to learn a new skill through social and competitive fencing with 
the chance to take gradings in all three weapons. Fencing teaches confidence, agility and good 
manners and is also ideal for parents looking for a sport to learn alongside their children.

The coaches are qualified and insured, have DBS, First Aid, Safeguarding and Coaching the Disabled 
certificates. Three have welfare officer certificates and two have "keep them safe - Protecting 
children from sexual exploitation V2" certificates.

The club has the East Riding Accreditation certificate - ERCAS. This means that all the policies and 
procedures are also in place

All equipment is provided, all that we ask is that fencers wear long trousers and trainers or  
sports shoes.

We have two special fencing wheelchairs. East Riding Leisure Bridlington is wheelchair friendly. Parents/
carers staying with children will be decided on an individual basis. All are welcome at this friendly club.

 val.hoodless@live.co.uk 

 East Riding Leisure Bridlington (01482) 393980 

CAMHs number for the 
East Riding is: 

  (01482) 303810
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As an Oral Health Team, we can support families by providing dental talks to carer 
groups, as well as getting involved with informal play sessions. 

We can support families to find a Dentist who can provide specialist dental care for children 
with all forms of additional needs.

We give advice on how to maintain good oral health care for children and carers, in an age 
appropriate way, as well as touching on simple advice regarding dietary related oral problems.

We have a wide range of adaptations and motivational resources to make tooth brushing 
easier and more enjoyable for everyone.

We also have a dental resource box which can be hired out for free on a weekly basis to help 
promote good oral hygiene. It contains lots of fun things to do, like dressing up like a Dentist, 
brushing the puppets big teeth, reading stories about looking after your teeth and lots of 
games and activities to do with various ages and abilities. 

Below is a picture of its contents:

Oral Health 

If you would like any further information regarding our service please contact:

 (Tracey Burton) tracey.burton8@nhs.net           07940 628908

Health Trainers - Community Link
Community Link workers are health trainers who specialise in  
non-medical aspects of your wellbeing. We have a holistic approach  
to wellbeing as we know that all aspects of life are interrelated.  
From socialising, to exercising, to financial worries, to emotional 
wellbeing, everything is linked and one area of life impacts another.   
Therefore, we work with you in all areas of your life.

The members of the Community Link team have a broad range of knowledge 
about services offered in their local areas. It could be useful to see  
Community Link for something as simple as finding out what services or 
activities are available. For instance, we can support you by letting you know 
what services/activity groups/support groups are available in your area.  
Community Link workers will provide you with information so you can make 
you own informed choices.

Community Link workers are also well placed to help when there are multiple 
issues affecting your wellbeing. Your community link worker will talk about 
all aspects of your life and point you in the right direction in multiple areas, 
whether it be accessing financial advice, joining a local walking or exercise group, 
improving emotional wellbeing, finding specific support groups, or attending 
local social groups.  

Community Link workers can motivate you, creating a plan together of what  
you want to achieve. We’ll work together to support you with your personal 
goals and put you in touch with professional services to assist with your  
personal welfare. 

We can see people over the age of 18 up to four times for an hour over  
12 weeks.

We are in GP surgeries all across the East Riding.

You can self-refer. Get in touch on 0800 917 7752 or book an appointment 
through your GP surgery.
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EDUCATION

30 Hours and Disability Access Fund 
Information for Parent/Carers:
30 hours funded childcare is for working families with children aged 3 and 4, it is an extra 
15 hours a week on top of the 15 hours you are already entitled to, equalling 30 hours. 

To be entitled to 30 hours you, and any partner, must each expect to earn (on average) at least 
£120 a week (equal to 16 hours at the National Minimum or Living Wage). If you, or your partner, 
are on maternity, paternity or adoption leave, or you're unable to work because you are disabled 
or have caring responsibilities, you could still be eligible. 

You can't get 30 hours free childcare if you, or your partner, expect to earn £100,000 or more.

You must apply to the HMRC via www.childcarechoices.gov.uk to check if you are eligible for  
the 30 hours extended entitlement. Once approved you will be given an eligibility code, one for 
each child, which you should take to your childcare provider.

Your child will become eligible from the start of the term after they have received a positive 
determination from HMRC, but you should book a place or additional hours before your child  
can start as your voucher code needs to be checked first.

You will need to log on to your HMRC account every three months to confirm your details have  
not changed or provide further information, so that their ongoing entitlement can be established 
by HMRC.

Your childcare provider may offer the funding term time or stretched over holidays. A maximum 
of 30 hours can be taken in any one week.

Disability Access Fund is for childcare settings to claim additional funding for their 3 and 4 year 
olds, who claim disability living allowance (DLA) in their own right and are receiving funded early 
education (FEE). Childcare settings will be entitled to receive a one-off payment of £615 per year. 
The DAF is not based on an hourly rate and is an additional entitlement, which is not transferable 
between settings, if the child moves during the year. It can only be claimed by one setting, if the 
child attends more than one childcare setting for their FEE it is the parent’s choice which setting 
receives the payment. Application forms are available for childcare settings to access and complete 
with parents on the FISH website. Settings will send the DAF form and a copy of the DLA letter 
to FISH for the payment to be processed.  

For more information please contact the FISH team on (01482) 396469  
or email fish@eastriding.gov.uk or visit www.fish.eastriding.gov.uk,  
Alternatively speak to your childcare provider to apply for the funding. 

Your feedback counts... Have your say!
Have your say on our feedback page on the local offer. We would love to hear from you!

The Local Offer Feedback Form

You Said We Did

Surveys and Consultations

Compliments and Complaints

Contact Us

Is a quick way to leave feedback so we can 
make sure our Local Offer continues to 
develop to meet the needs of families of 
children/young people with special educational 
needs. You can also use the form to let us 
know about:

 The quality of services;

 Gaps in services;

 How easy the information in the Local Offer 
is to find and understand;

 How the Local Offer has been developed  
and reviewed and anything else you would 
like to feedback.

You can view previous feedback received and 
what has happened since.

View results on recent consultations and  
have your say on other services and changes 
taking place.

Links and contact details to compliment or 
complain about:
 Council services;
 Schools, colleges and academies;
 Health services.

You can now contact FISH via the Contact 
Us form on Local Offer website, telephone 
(01482) 396469 or email fish@eastriding.gov.uk

www.eastridinglocaloffer.org.uk

Feedback we have received:

“Thank you for this information and advice,  
it’s very much appreciated.”

“You’ve been amazing throughout this and I am 
so grateful for all the support with paperwork 

and the emotional support too.”

“Supporting parent with information, advice 
and support on completing a parental request 
for a EHC needs assessment. Response: Thank 

You Katie. This is so helpful.”

“Can I just say a massive thank you to you and 
the whole team. I was very much in crisis mode 

and you were all so kind to me! It has made 
such a difference to me and my family and I 

cannot thank you enough! Please can you pass 
my thanks on to everyone within the team. 
Thank you so much again for your support!  
You all do such an amazing job and we are  

so very grateful!”
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Organisation Telephone Email/website

SENDIASS 
Special Educational Needs  
or Disabilities Information,  
Advice and Support Service

(01482) 396469
sendiass@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

Louise Windsor 
SENDIASS Co-ordinator

(01482) 396469 louise.windsor@eastriding.gcsx.gov.uk

Christine Clive 
SENDIASS Officer

(01482) 396469 christine.clive@eastriding.gov.uk 

Katie Catchpole 
SENDIASS Officer

(01482) 396469 katie.catchpole@eastriding.gov.uk 

Sam Munby 
SENDIASS Officer

(01482) 396469 sam.munby@eastriding.gov.uk 

East Yorkshire Parent Carer Forum 07813 676941
sheena@eypcf.co.uk 
www.eypcf.co.uk

Barnardos All Stars (01430) 810139

Bridlington Blades (01482) 393980 val.hoodless@live.co.uk

Connect Day Care 

Roscoe  
(07583 181763)  
Sam  
(07852 121675)

roscoe@connectdaycare.co.uk  
sam@connectdaycare.co.uk
www.connectdaycare.co.uk/
www.facebook.com/connectdaycare/

Dynamix 
dynamix01@outlook.com
www.facebook.com/Dynamixyouthclub
www.dynamixyouthclub.com

Healthwatch  (01482) 334999
enquiries@healthwatcheastridingofyorkshire.co.uk 
www.healthwatcheastridingofyorkshire.co.uk

Health Trainers 0800 917 7752

KIDS (01482) 467540 enquiries.yorkshire@kids.org.uk

Kids Takeover www.kidstakeover.co.uk

Let Loose (01482) 843475
www.letlooseyorkshire.co.uk 
info@letlooseyorkshire.co.uk

Mind (01482) 303810

Oral Health 07940 628908 tracey.burton8@nhs.net

Social and Communications Difficulties Panel (01482) 392254 eis@eastriding.gov.uk

The Hinge (01262) 679671

T.Y.L.E.R (01482) 396469 fish@eastriding.gov.uk

Williams Den (01430) 472230

Worklink worklink@eastriding.gov.uk

This document can be made available in other languages or formats if required. To request another format, 
please contact us on Tel: (01482) 396469 or Email: fish@eastriding.gov.uk

Contacts


