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SPECIAL EDUCATIONAL NEEDS AND DISABILITY  INFORMATION FOR PROFESSIONALS, 

PARENTS/CARERS, CHILDREN AND YOUNG PEOPLE, AND VOLUNTEERS 

Welcome to the June 2020 edition

of the SEND Newsletter. The aim of

this newsletter is to keep you up to

date with information about special

educational needs and disability,

especially what’s going on in our

local area.
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This edition contains information on the following:

- P2 Update from Eoin Rush

- P3/4 Endorphins Group information.

- P5/6 Local Offer Coronavirus Page.

- P7 SENDIASS

- P8 TYLER

- P9 KOOTH service and support for Young People.

- P10/11 ERVAS,VOLUNTEEN support and interactive workshops.

- P12/13 Parent’s story

- P14 Co-Production

- P15 PfA Newsletter and National SEND News in Brief

- P16 Local contact information

- P17 Jargon Buster
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Dear Parents and Carers,

The Covid-19 pandemic has brought huge challenges for everyone across the East 

Riding and beyond.  With the introduction of lockdown in March and the associated 

restrictions, daily life changed almost overnight for us all. Parents and carers have told 

us that the loss of routines, the reduced contact with familiar people including extended 

family,  friends and professionals has hit families hard. Many services have had to 

become 'virtual' and despite the best efforts of professionals involved,  these virtual 

arrangements are a poor substitute for the face to face contact that so many families 

value. Colleagues across the Council and partner agencies have worked extremely 

hard to maintain contact with families and our schools have remained open throughout 

to support those children and young people with an Education, Health and Care Plan 

where it has been safe for them to attend. 

Although the restrictions implemented by the Government are now slowly easing, it is 

right to acknowledge that there remains considerable uncertainty about when normal 

life can resume. Much has been said about a 'new normal' to describe how we all learn 

to adapt to living with the ongoing threat of Covid-19 until a vaccine is found. Through 

our increased direct contact with many families over the past few months we have been 

listening carefully and trying to learn about how we can best adapt and tailor our 

services so that we can best support families. Some families have described how the 

regular checking in phone calls have been highly valued. Others have described how 

some practical support when needed has been very helpful. In this way we have 

learned that we need to be flexible and pragmatic in how we provide services and as 

the current pandemic progresses we recognise that we will have to keep reviewing and 

changing our approach to best suit the changing needs and circumstances.

We are committed to doing this in partnership, we will not stand on ceremony and will 

try to continue to be as responsive as we can. Your ideas, comments and feedback as 

we work together over the coming months will help greatly to shape what we do. Please 

do share your thoughts at http://eastridinglocaloffer.org.uk/feedback/contact-us-form/

Best wishes and stay safe,

Eoin

Eoin Rush

Director of Children, Families and Schools
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Sign-up for online fun, friendship 

and a little fitness with 

EndorphinsSuper Stars 

With the current lockdown restrictions meaning all face to face 

delivery in the weekly clubs are on pause for the time being, the 

Endorphins Group has launched its Superstars sessions online.   

This means that children and young people with a learning difficulty 

or disability can join in with a wide range of inclusive activities from 

the comfort of their homes.   The weekly sessions focus on the 

development of positive health and well-being outcomes alongside 

the development of essential life skills and provide a great 

opportunity for children and young people to have fun and make 

friends.   

The wide range of inclusive sessions include:

Online safety Circle time 

(participants choose 

what we focus on 

from a list of games 

and activities)

Gentle exercises

Indoor games – e.g: 

balloon keep ups, 

Simon Says etc…

Social catch ups –

giving participants 

the chance to share 

their experiences 

with one another

Treasure hunt

Quizzes Bingo Movie reviews 

Sing songs Music sessions Arts and crafts
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The sessions take place via Zoom, the video conferencing platform, 

and are easy to access once the app has been downloaded to a PC, 

laptop, tablet or phone.    Helen and Frances from the Endorphins 

team are on hand to guide you through this set-up process.

The weekly sessions are split into age appropriate groups 8 – 15 

years and 16 – 25 years and each are kept to a maximum of eight 

participants so we can deliver engaging and entertaining sessions.

Currently we have three sessions that are available to join 

Wednesday – 4.30pm – 5.10pm – age 8-15 years

Thursday – 4.30pm – 5.10pm – age 8-15 years

Thursday – 6.30pm – 7.10pm – age 16-25 years 

We are looking to add to these as numbers grow.

If you would like to book your child onto one of the sessions please 

contact frances@endorphins.uk or helen@endorphins.uk for further 

information.

mailto:frances@endorphins.uk
mailto:helen@endorphins.uk
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The Local Offer Page has continued to offer support to families and parents and carers 

throughout the Coronavirus Pandemic and continues to be updated with information 

and guidance for all surrounding SEND support. 

The Coronavirus has impacted on many families and has changed the way we live, 

teach, work and function as families. The Local Offer Team created the additional 

Coronavirus page to support families further. It is accessible via the link below:

Content includes Government Guidance, Service Contact Details for SEND teams, 

Emotional Wellbeing Support for Mental Health, Social Stories for Children and 

Young People, Teaching Resources, Sensory Resources and Activities, Health and 

Frequently Asked Questions (FAQ’s).

All of  which are updated regularly in line with Government updates and resource 

availability. 
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The FAQ’s have been collated in response to questions gathered 

by the Parent Carer Forum who is liaising with families and 

support groups in the East Riding. 
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SENDIASS has adapted its service delivery during this time in line with 

other services across the nation. We have moved to a model of phone 

advice with all staff working remotely, this is enabling us to continue to 

offer impartial information advice and support. In this uncertain time we 

continue to work closely with our regulators and other advisory services 

to remain as update as possible with changing guidance and the impact 

of new legislation. 

We have provided up to date information on our local offer page with 

regards to school closures and SEN guidance at this time. 

http://eastridinglocaloffer.org.uk/care-and-support/support-for-parents-

carers-and-young-people/sendiass/

We are currently asking that people contact us via email as much as 

possible through sendiass@eastriding.gov.uk. We have also setup a text 

number 07507310273 this will forward all enquires to our inbox where an 

officer will be able to return your contact and offer you information, 

advice and support.

Further updates and information from SENDIASS regarding School 

Closures, EHCP’s, Transport and SEND Tribunals throughout COVID 19 

is available on the Local Offer –

http://www.eastridinglocaloffer.org.uk/care-and-support/support-for-

parents-carers-and-young-people/sendiass/

http://eastridinglocaloffer.org.uk/care-and-support/support-for-parents-carers-and-young-people/sendiass/
mailto:sendiass@eastriding.gov.uk
http://www.eastridinglocaloffer.org.uk/care-and-support/support-for-parents-carers-and-young-people/sendiass/
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T.Y.L.E.R have been very busy over the last six months. A T.Y.L.E.R meeting 

was held and identified the following priorities based on the Peer Inspection 

results and their own ideas of what the group would like to focus on:

 Mainstreaming TYLER-led Life Skills course

 Work with children and young people to identify additional ways to 

involve them in their EHCP process.

 Young Inspector programme.

 Develop a framework for engagement with children and young people 

outlining expectations and opportunities.

 Promoting TYLER and gaining more members.

 Re-focus on bullying work.

 Raising profile within the community and in schools.

 The group also agreed the age range would be extended from 14 – 25 

years to 11 – 25 years.

T.Y.L.E.R have already started work on some of these priorities, including 

working with the SEN Team to review the ‘One Page Profile’ as part of the 

annual review process and with the Business Intelligence Team to create a 

best practice guide of how to consult with young people.

T.Y.L.E.R are now a part of three SEND strategic subgroups, putting a 

young person’s voice into strategic action planning. They have also been 

involved in the VOICES events to influence how we should coproduce with 

children, young people and parent carers moving forward.

If you would like to hear more about what T.Y.L.E.R has been doing or 

would like T.Y.L.E.R to be involved in a project, please email 

kim.porter@eastriding.gov.uk. 

mailto:kim.porter@eastriding.gov.uk
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•We know our young residents might feel anxious, stressed or 

worried during this time.

•KOOTH is a FREE, safe and anonymous online tool for young 

people where they can find advice and support.

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/

https://www.kooth.com/

https://www.kooth.com/
https://www.kooth.com/
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Throughout the 

Coronavirus 

pandemic 

Volunteen have 

been supporting 

Young People 

across East Riding 

and listening to 

their concerns. 

Virtual Interactive 

Workshops have 

been running to 

help support Young 

People on different 

topics.

If you would like more information please contact by email to 

ervas.org.uk/youngpeople

https://ervas.org.uk/
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Upcoming Virtual Events with Volunteen

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/

Event Name Audience Date and Time Registration Link & 

Facebook Link

Youth Drop-in’s Young People Every Wednesday 

(6:30-8:30), 

Friday (6pm-8pm) 

and Saturday 

(6:30-8:30)

Registration Link

Facebook Event Page

Understanding

KOOTH Workshop

Kooth.com is a free, 

online counselling 

and emotional 

wellbeing platform 

which is available to 

young people

Young People aged 

11– 25 years across 

East Riding.

2nd July 2020 

from 1pm

Book your place online

Let's Start Again - an 

East Riding Youth 

Environment Event

Young People 1 July at 1pm Registration Link

Facebook Event Page

Keeping Safe Youth 

Voice Event

Young People 9 July at 1:30pm Registration Link

Facebook Event Page

East Riding Youth 

Parliament Event

Young People 22 July at 4pm Registration Link

Facebook Event Page

East Riding Virtual 

Youth Conference

Professionals 27 July at 1pm Registration Link

Facebook Event Page

https://ervas.org.uk/
https://us02web.zoom.us/meeting/register/tZ0pc-CrrjovHNC58plvpHgV9SV9kRJsqPI_?fbclid=IwAR3LuqZ2iUjG42jaMdjTv4ulS_cYjtgJbviO7TKmXLYVi5Mmpc1OlfxvQFE
https://www.facebook.com/events/705758643501757/
https://ervas.us17.list-manage.com/track/click?u=fe02115e8d4855126e495bed6&id=1021484b77&e=da75757258
https://us02web.zoom.us/meeting/register/tZIpf-mvqDsoGN025O13w4xwSzRln8FWDcIC?fbclid=IwAR1UmC3xztxWvhQQWQSFzLUDi4uFHJbtsHLDO_RhoOzfFS7DwSnS_ALM78o
https://www.facebook.com/events/3099773336728480/
https://us02web.zoom.us/meeting/register/tZYvfuqgqT4pHdVF5Yrz18p8RaYxT6zL85wh?fbclid=IwAR2KrCgVWZB3NHllL-bDog36zCF1WVDDlBPGIAVj3ShY-Og219HuFQ0awuI
https://www.facebook.com/events/728343677996496/
https://us02web.zoom.us/meeting/register/tZwtduugpjksHdzr9x3eOkhPi9Q4ICJbfE3_?fbclid=IwAR2n0JQFBXfbEyb_tVIK6eDPTCKE26I_RQ0WYOJ5X33RgnxW3pJJgVuOx3w
https://www.facebook.com/events/174598890645808/
https://ervas.org.uk/youthconference/?fbclid=IwAR02iJTXSJS2rcd1HX22_f5lgJq-UHjRtM4tc73i-SurnGnvKVbMcvlF1uc
https://www.facebook.com/events/1372388859611994/
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Parents Story 

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/

The following story was sent to SEND from a parent regarding 

specialist support their child received from Local Authority services to 

manage their anxieties. All details have been made anonymous to 

protect their privacy and shall be referred throughout as YP (Young 

Person).

The Young Person has a diagnosis of 

ASC and whilst in primary school their 

grandfather was diagnosed with terminal 

cancer and this triggered a great fear of 

germs and becoming ill. YP would 

frequently wash their hands at length, to 

the point that they were cracked and 

bleeding. 

They inspected their food to ensure it was cooked properly and 

constantly asked if they were OK. 

The school teaching assistants and family reassured YP and tried to 

help them to process and think through their fears.

YP’s anxiety and hand obsession increased at secondary school and 

they started to chant to themselves. The parents and school requested 

involvement from an Inclusion Practitioner.

The Inclusion Practitioner met with YP in school and completed a pupil 

passport, sensory profile and a five point anxiety scale in order to 

share strategies to support YP in school. The Inclusion Practitioner 

also shared relaxation techniques with YP and suggested creating a 

collection of visuals of YP’s special interests to distract them when 

they felt the impulse to chant. 
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Parents Story Cont’d 

East Riding Local Offer – http://www.eastridinglocaloffer.org.uk/

A further referral for Inclusion Practitioner support was made and the 

Inclusion Practitioner met with YP and the school SENCO. Together 

they completed a structured interview over several meetings using 

Cognitive Behaviour Therapy (CBT) techniques which enabled school 

staff to identify strategies to support YP at school.

At the beginning of this 

year, YP’s mother 

discussed the Coronavirus 

with YP. They were not 

worried about it, even as 

the virus came to the UK. 

They had reasoned that 

they were unlikely to catch 

it as they do not go out 

socialising and tends to 

avoid places where they 

might see their bullies, 

and was able to rationalise 

that if they did get infected 

with the virus, they would 

probably only get mild 

symptoms.

Despite the pandemic YP 

is quite happy to go to the 

supermarket to buy a 

couple of groceries. 



Co-Production Update 

East Yorkshire Parent/Carer Forum 

Many of you will know the East Yorkshire Parent/Carer Forum is the recognised 

Parent Carer Forum in the East Riding. Known as EYPCF for short, they were 

previously called East Riding Voices In Partnership (ERVIP). 

EYPCF members sit on all the SEND subgroup meetings (0-25 SEND Board, 

Preparing for Adulthood, Quality Assurance and Data, Training and 

Development, Information and Access, and Young People’s Participation and 

Engagement) to represent parent/carers views. The EYPCF also work in co-

production across a range of projects with numerous professionals in Education, 

Health and Care. 

Everyone has had to adapt recently to continue working together including the 

Forum who are still attending meetings virtually with the Local Authority.

Recent update; There has been agreement that following meetings the forum 

attends, key points of what was discussed will be shared with Families/ Parents 

and Carers.  

The EYPCF have been working closely with charities and support groups within 

East Riding to gather questions and experiences from parents and carers 

throughout the Coronavirus Pandemic. These are shared and discussed with 

ERYC SEND services on a regular basis. These FAQ’s and responses then feature 

on the Covid 19 Local Offer Page.

The EYPCF are always looking for new members to help support the 

families in East Yorkshire.  

•If you are interested in joining the steering group, to volunteer or need more 

information, please contact the EYPCF Admin team at admin@eypcf.co.uk
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Department for Education announces an extension to the legal duty for local 

authorities to act on provisions for children and young people with EHC 

plans during the coronavirus crisis

The Department for Education has decided to extend the changes for a local 

authority to act on provisions for children and young people with an EHC plan for a 

further month till end of June. The notice modifying section 42 of the Children and 

Families Act 2014 (duty to secure special educational provision and health care 

provision in accordance with EHC plan) was due to expire at the end of the month.

Source https://councilfordisabledchildren.org.uk/news-opinion/news/department-

education-announces-extension-legal-duty-local-authorities-act-provisions-children-

and
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Useful Government Link for Coronavirus Guidance; 

https://www.gov.uk/coronavirus

Special educational needs and disability (SEND) and high needs  

https://www.gov.uk/government/news/37-million-to-support-children-with-

complex-needs

The multi-million-pound settlement will help low-income families with 

seriously ill or disabled children with the cost of equipment, goods or 

services

Preparing for Adulthood (PfA) Update

The PfA virtual Email has now been established and covers many 

topics and ongoing work surrounding Preparing for Adulthood. 

Below is  the latest Virtual Email for Young People and Parents 

and Carers.

The latest updates can be found on the local offer website 

following the http://www.eastridinglocaloffer.org.uk/moving-to-

adulthood/education-training-and-employment/preparing-for-

adulthood-school-year-9-and-upwards/

https://www.gov.uk/government/publications/modification-notice-ehc-plans-legislation-changes
https://councilfordisabledchildren.org.uk/news-opinion/news/department-education-announces-extension-legal-duty-local-authorities-act-provisions-children-and
https://www.gov.uk/coronavirus
https://www.gov.uk/government/news/37-million-to-support-children-with-complex-needs
http://www.eastridinglocaloffer.org.uk/moving-to-adulthood/education-training-and-employment/preparing-for-adulthood-school-year-9-and-upwards/


LOCAL CONTACT INFORMATION

Children’s Commissioning and Quality Monitoring Team

County Hall, Cross Street, Beverley, HU17 9BA

For EHCP enquiries:

Telephone: (01482) 392163

Email:  send.enquiries@eastriding.gov.uk

For commissioning and contract enquiries: 

Telephone: (01482) 392254

Email: childrens.commissioning.team@eastriding.gov.uk

0-25 SEND Team

County Hall, 

Cross Street, 

Beverley, 

HU17 9BA

Telephone:  (01482) 394000    Email: 0-25.enquries@eastriding.gov.uk

Family Information Services Hub (FISH)

Free, impartial service for children, young people, parents/carers and the people who support them:

Telephone: (01482) 396469

www.fish.eastriding.gov.uk

SEND Information, Advice and Support (SENDIASS)

SENDIASS offers impartial, confidential information, advice and support for parents and carers of children and young

people (aged 0-25) with special educational needs or disabilities and those who support them;

Telephone: (01482) 396469

Email: sendiass@eastriding.gov.uk

East Yorkshire Parent/Carer Forum (EYPCF)

East Yorkshire Parent Carer Forum (EYPCF) works with the East Riding Council and health partners to help improve

services for parents and carers of children and young people with special educational needs and disabilities. They consult

with parents and carers all across the East Riding about what works well and any issues they may have.

Tel: (01262) 678283,

Mobile: 07813676941 ,

Email : admin@eypcf.co.uk

KIDS 16-25 SEND Information, Advice and Support Service

A young people’s information, advice, support and advocacy service.

The information and support enables young people to participate in decisions about their future and is impartial, 

confidential and accessible.

Telephone: (01482) 467540 (Office)

Email: enquiries.yorkshire@kids.org.uk
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SEND NEWSLETTER

Issue 11 June 2020

SPECIAL EDUCATIONAL NEEDS AND DISABILITY  INFORMATION FOR PROFESSIONALS, 
PARENTS/CARERS, CHILDREN AND YOUNG PEOPLE, AND VOLUNTEERS                 

9

Jargon Buster

Although we try and keep jargon and acronyms to a minimum, within a professional context
they do, inevitably, find their way into reports, information and even this newsletter! We
always try to ensure that, with the first use of the acronym or phrase, we write it in full in the
first instance, before following it up with the shortened version.

We have received feedback from parents/carers that it would be helpful to include a jargon
buster in this newsletter in order to ensure that information circulated is accessible to all.
Please find listed below, the most commonly used acronyms within special educational needs
and disability:

CCG Clinical Commissioning Group
CQC Care Quality Commission
CTB Children’s Trust Board
EHaSH Early Help and Safeguarding Hub
EHCCO Education Health and Care Commissioning Officer
EHCP Education health and care plan
ELSA Emotional Literacy Support Assistants
ERYC East Riding of Yorkshire Council
EP Educational Psychologist
EYCCG East Yorkshire Clinical Commissioning Group
EYPCF East Yorkshire Parent/Carer Forum
FISH Families Information Service Hub
HWBB Health and Wellbeing Board
IAG Information advice and guidance
JSNA Joint Strategic Needs Assessment
KIDS KIDS – Charity for children and young people with SEND
LA Local Authority
LDA Learning Difficulties Assessment
MACRO COMMISSIONINGAssessing needs and commissioning service wide provision to meet

those needs
MCA Mental Capacity Act
MICRO COMMISSIONING Commissioning provision for individual children and young people
NHS National Health Service
SaPTS Sensory and Physical Teaching Service
SEF Self Evaluation Framework
SEN Special Educational Needs
SENCo Special Educational Needs Co-ordinator
SEND Special educational needs and/or disability
SENDIASS Special Educational Needs and Disability Information, Advice and

Support Service
TYLER The Young Leaders of East Riding


