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Coping with Covid-19, lockdown and remote learning with children and young
people with Special Educational Needs and Disabilities (SEND)
During these challenging times, it has been our priority to listen to parents and carers experiences
during this lockdown and represent their concerns to the Local Authority. The EYPCF is in daily
contact with the Local Authority to put parent’s questions to them and the responses are then
posted on the Local Offer, EYPCF website and Facebook page. They are also shared with the
Collective Voice Group. We hold regular informal drop-in sessions that are currently held virtually,
and virtual ‘coffee sessions’ where representatives from SEND Services are invited to talk about
their service and to hear parent views.
If you have ideas about the future of the Forum’s work, please contact us or drop into one of our
virtual sessions. We do hope that we can meet parents and carers soon.

Gig Buddies

07890 591796

emily.clixby@mencap.org.uk
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If you would like to find out more about volunteering with no commitment then please contact us:

T.Y.L.E.R

(01482) 392152

info@tylermakingadifference.co.uk
www.tylermakingadifference.co.uk
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The Families Information Service Hub is also known as FISH and is a
friendly and helpful team that operates a helpline offering free, impartial
information for young people, parents / carers and professionals who have
a role in supporting families in the East Riding of Yorkshire.

East Riding Special Educational Needs and Disabilities
Information Advice and Support Service
East Riding SENDIASS offers impartial, confidential information, advice and support to:

FISH is responsible for providing information to families of children and
young people and the professionals who support these families. You can
find information about the following areas:
SEND Local Offer LOOK AHEAD
register, newsletters and email bulletins
East Riding SEND Local Offer website

Information about Funded Early
Education for 2, 3 and 4 year olds

Parents and carers of children and young people (0 - 25 years) with special educational needs
or disabilities

Looking after your child with
additional needs

Working with children

Children (16 years and under) with special educational needs or disabilities

East Riding Children’s Centres

Activities

Professionals needing signposting and procedure information around the SEND Code of Practice

Looking for childcare

Fostering and Adoption.

Any type of disability or learning difficulty, diagnosis not needed.
East Riding SENDIASS operates to the IASS Minimum Standards set out by the Department for
Education and the Department of Health and Social Care.
For more information about the East Riding SENDIASS, the SEND Code of Practice, IASS
minimum standards, timelines and procedures please visit our website.

www.eastridingsendiass.org.uk
Your East Riding SENDIASS officers are:
Katie
Catchpole

Christine
Clive

Sam
Munby

sendiass@eastriding.gov.uk
(01482) 396469
07507 310273 (text only)
SENDIASS, County Hall, Beverley HU17 9BA

Dan
Pott

Issy
Wadsworth

Contact
us!

@SendiassERYC
Following the results of a consultation/survey, it has been decided that the SENDIASS service
will be commissioned out and is currently going through the tender process.

(01482) 396469

www.eastridinglocaloffer.org.uk

Family Service Directory

The East Riding SEND Local Offer website is full of information for parents of children (0 - 25 years)
with Special Educational Needs and Disabilities. This service hopes to make it easy for parents
of children who have additional needs to find out what resources are available. You can visit the
SEND Local Offer website at: www.eastridinglocaloffer.org.uk or call the FISH helpline on
(01482) 396469 for more information.
East Riding parent carers of children / young people with Special Educational Needs and Disabilities
can join LOOK AHEAD and receive fortnightly bulletins about activities, services or events, termly
newsletters, invitations to parent carer events and workshops and reduced prices on some leisure
centre activities.
FISH and East Yorkshire Parent Carer Forum are also involved in co-producing parent carer events.
These events are run specifically for parent carers to gather information about the support and
opportunities available for young people when they leave school.
FISH hold up-to-date information on Ofsted registered childminders, day nurseries, pre-schools,
out of school clubs, nursery classes, nursery schools and crèches. We are able to do a childcare
search tailored to your individual needs and also provide information for parents regarding what
they should look for and what they need to consider when making childcare choices.
The Family Service Directory is a one-stop-shop where you can find information you need to
support children and young people. Whether you are a professional, parent carer, friend or young
person yourself. Visit http://fishwebsearch.eastriding.gov.uk which holds information on:
Childcare

Parent carer support

Education

Safety

Health

Parent and toddler groups

Money

Emotional health and wellbeing directory.
FISH contact details:

4

Help / advice with childcare costs

(01482) 396469

fish@eastriding.go.uk

(01482) 396469

www.eastridinglocaloffer.org.uk
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Early Years Support
Early Years Support is a coordinated approach which facilitates early intervention, information
sharing and planning across services for babies / children under the age of five years with a named
lead professional. The Early Years Support Team aim to ensure babies and children get the best
start in life by offering advice and support at the beginning of their journey.

How can I make a request?
Requests are made via the Early Years Support page on the East Riding Local Offer website
eastridinglocaloffer.org.uk/care-and-support/early-years-and-childcare/early-years-support
Downright Special is a charity supporting children and young
people with Down syndrome across Hull and East Yorkshire.

The online request form MUST be fully completed. If a request is incomplete you will be
advised however this can subsequently delay the process

Throughout the pandemic we have continued to operate remotely delivering our usual
‘Downright Special Fridays’ via Zoom. Delivered by our specialist teaching staff, these fun
sessions are focused on developing numeracy, speech, language and communication skills
using methods tailored to the way that children with Down syndrome learn. Resources
are sent out in advance of the sessions to parents or schools so that everyone can
participate fully in the lessons. We also continue to offer all of our other services, including:

Permission from parent/carers to make the request to Early Years Support must be sought

Telephone support to new parents or
parents who are expecting a baby with
Down syndrome.
General support and advice by
telephone or email on all aspects
of the care and education of children
with Down syndrome in Hull and
East Yorkshire.

Online social events for children
and parents.

Information, advice and resources for
schools and nurseries.
Attendance at Annual Review meetings
Reports for, and help with Education,
Health and Care Plans.

Online training for parents and school
staff - see our website for more details
www.downrightspecial.co.uk.
A library of books and resources
(we are happy to send anything out
that you may wish to borrow).

Resources for parents and carers

A closed Facebook Group for parents /
carers to share information, worries,
news, keep in touch or just have a
general chit-chat.

If you would like help or advice with
anything, please get in touch:
(01482) 420160
office@downrightspecial.co.uk
@DownrightSpecialNetwork
@downright21
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(01482) 396469

All requests should include accompanying information as highlighted within the guidance notes

Help with completing DLA forms.

www.eastridinglocaloffer.org.uk

When should I make a request?
Where support may be needed regarding a baby/child’s learning/development and or
physical/medical needs.
If you are a health professional who is notifying the Local Authority a child under five years
old has / may have additional needs as per your legal duty.
To request involvement from the Early Years Inclusion Team.
To request Portage Service involvement.

Who can make a request?
Early Years settings – nurseries,
childminders, playgroups, school nurseries
(this includes settings in cross boundary
areas such as Hull and North Yorkshire).

Therapy services such as Speech and
Language, Physiotherapy and Occupational
Therapy Services.

Paediatricians, Consultants and other
Health Professionals.

Children’s Centres.

Health Visitors and Community
Nursery Nurses.

Early Help Hub.

(01482) 396469

Specialist Services.
Social Care.
Parents/Carers.

www.eastridinglocaloffer.org.uk
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How are requests discussed and outcomes agreed?
Requests are discussed on a fortnightly basis by the Early Years Support team.
The Early Years Support team is made up of practitioners from a variety of health, education and
social agencies: Early Years Support Coordinator, Early Years Inclusion Team Manager, Portage,
0-25 SEND team Intensive family coordinator, Health Visitor, Educational Psychology, Senior Early
Years Development Advisor, Primary Improvement Officer – Early Years, Children’s Centre Family
Coordinators, Speech and Language Therapist, Visual Impairment Teacher, Hearing Impaired
Teacher and SEND Designated Clinical Officer/Continuing Care Nurse.
Outcomes are recommended based on the information submitted by the referrer in the request.
On occasion further information may be requested in order to make an informed decision.
This may mean the request is deferred until the information is received. The outcomes will be
sent to the referrer and the child’s parent/carer.
A next steps discussion, family meeting or review discussion maybe recommended as part of
the outcomes.
A lead professional should be agreed in the next steps discussion or first family meeting. The lead
professional will act as a single point of contact for the family. Typically the lead professional is the
person who has the most contact or the best relationship with the family.
Children remain open to Early Years Support until the term after they are five years old.
Families may not have continued contact direct from the Early Years Support team but should
have regular family meetings where support plans are reviewed which are coordinated by their
named lead professional.

Dyslexia Support in the
East Riding
A range of support services for dyslexic
individuals of all ages in the area is available
through local charity Dyslexia Sparks.
Dyslexia Sparks is Hull and East Yorkshire’s only
registered charity for dyslexia and associated
Specific Learning Difficulties. The organisation
supports dyslexic individuals of all ages to fulfil their potential through diagnostic
dyslexia and dyscalculia assessments, specialist tuition, training and advice.
Services are delivered in COVID-secure centres based in Hull and
Melton by a qualified team of specialised tutors and assessors.
Dyslexia Sparks assessments provide a formal diagnosis of dyslexia;
detailed understanding of an individual’s strengths and needs; and
insight into preferred learning style. Specialist tuition supports
dyslexic learners in ways that suit individual needs; improving
literacy and confidence in reading and writing.
The charity also works with organisations and schools: helping
teachers to support dyslexic pupils through assessments and
staff training.

During the COVID-19 pandemic, the Early Years Support team can be contacted via:
(01482) 392220
eyst@eastriding.gov.uk
Any messages left on the above number will be collected via our universal messaging system and
be directed to the appropriate person to return your call.
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(01482) 396469

www.eastridinglocaloffer.org.uk

As a registered charity, Dyslexia Sparks provides funding to
schools and eligible households in Hull and East Yorkshire to
help with the cost of dyslexia assessments, specialist tuition
and training.
The charity also helps families of dyslexic individuals through
free advice, events and a free monthly online support group
for parents and carers.

(01482) 396469

www.eastridinglocaloffer.org.uk
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Jane Craig,
Founding Director,
Dyslexia Sparks said:

of fice@dyslexi

a-sparks.org.u
k
(01482) 234856
dyslexia-sparks

“Our vision is for a world where dyslexic
individuals can flourish and unleash their inner
spark. We recognise and celebrate the individual
strengths that dyslexic individuals have to
offer and our qualified team of specialists
are passionate about helping individuals with
dyslexia to thrive. If you suspect that yourself
or somebody in your family is dyslexic please
contact us to discuss how we can help.”

.org.uk

dyslexiaspark s

Castaway Music Theatre is an arts charity based in Goole, East Yorkshire,
creating opportunities for young people and adults with learning and physical
disabilities, autism conditions and mental health difficulties through music,
drama, contemporary dance, film and multimedia.
We are excited to tell you about our new outreach project, ‘Creative
Transitions (CT)’. CT is for young people aged between 16 - 25 years old with
additional needs who are looking to develop their arts skills and experience,
alongside or following school/college.
Our CT programme introduces young people to different art forms,
participation can be short or longer term depending on the individual.
With a focus on personal development, young people can take time to
discover and build on individual strengths and interests in acting, music,
film, dance and multimedia technology. With links to employability and
work experience, we support young people on their post-school pathway.
Contact Dyslexia Sparks for further information on (01482) 234856 and
office@dyslexia-sparks.org.uk or visit www.dyslexiasparks.org.uk
Follow the organisation on Facebook facebook.com/dyslexiasparks
and Twitter @Dyslexia Sparks to be kept up to date with future
events and news including details of the parent support group.
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(01482) 396469

www.eastridinglocaloffer.org.uk

Our creative leaders are experienced industry professionals and education
specialists who love to share their skills and passion for the arts with others. We
run this course in Goole and also shorter-term projects in outreach locations
in the surrounding and wider areas. CT aims to bring together young people,
reduce isolation and promote the premise of reaching positive destinations
in life. Please get in touch if you would like to find out more about what is
happening near where you live.

(01482) 396469

www.eastridinglocaloffer.org.uk
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Due to the Covid-19 pandemic we have temporarily moved
online and the young people we work with have made great
progress achieving Bronze and Silver Arts Awards (see photo),
developing their leadership skills and linking in with local arts
organisations. CT focuses on the young person’s strengths,
capabilities and the outcomes they want to achieve.

East Riding Young Person’s
Engagement group (YPEG)
We have had some really fun (and informative!) East Riding YPEG sessions
throughout December and January! The young people have enjoyed festive
Christmas quiz sessions, making Christmas baubles, and some even joined the KIDS
National Youth Team’s virtual disco event – hosted by the amazing DJ Small Paul –
and yes, the team were pulling out all their best dance moves!
The group has begun to take part in their first consultation with the Care
Commissioning Group on ‘What would make a good key worker?’ and they have
done a fab job of sharing their experiences, thoughts and suggestions with the NHS;
which has boosted their confidence in feeling more able to share what they want to
say with professionals. We now have a fantastic support worker called Corrine - who
adds some great skills to the work - and the young people will be inputting into our
YPEG plans for 2021 over the next few sessions, which we currently run virtually on a
weekly basis.
It is our aim that by creating opportunities for these young people with SEND to take
part in activities together, that a wider support network can be developed to break
down the barriers of social isolation and allow them the opportunity of having their
voices heard across services.

We are hoping to get back to face-to-face working as soon as it is safe to do so and
look forward to welcoming you when you are ready. We are now taking bookings
for our CT daytime course, starting September 2021.
If you are interested in finding out more about CT at Castaway Music Theatre,
please contact Emma (Project Coordinator) on ewalkercastaway@gmail.com
or 07591 800818
Throughout Lockdown #3, Castaway Music Theatre continues to run an exciting
and varied programme of online arts programmes via zoom, from community choir
to film to song-writing.
If you would like to learn more or get involved, please contact the
main office for further details:
info@castaway-goole.co.uk

12

(01482) 396469

(01405) 761423

www.eastridinglocaloffer.org.uk

Thank you to you all for your support of the
East Riding YPEG and please do continue to
spread the word about this group so that we
can support as many young people as possible
through this service.
Darren
For more on the East Riding YPEG:
Contact Darren Clarkson
(East Riding YPEG Coordinator)
(01482) 275500 (select option 1)
eastriding.ypeg@kids.org.uk

(01482) 396469

www.eastridinglocaloffer.org.uk
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Paediatric
Continence Products
Assessment Service
Children and young people may need continence products for a variety of reasons
including disability, long term conditions or shorter periods of time due to particular
health needs.
All children who require continence products need an initial assessment to determine their
needs and which product and size is most suitable to meet them. They will then require review
assessments as they grow and their needs change.
The service aims to work in partnership with children, young people and their families to ensure
that they receive continence products which meet their needs to enable them to manage their
condition as discreetly and effectively as possible and to engage in life socially, emotionally and
physically as fully as possible.
Following assessment if there is a need for further advice, support and treatment around
continence issues our Health and Development Practitioners will work with families,
health visitors and school nurses. In some instances this may reduce the need for
continence products in the future.
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THERE ARE VARIOUS RESOURCES AVAILABLE TO ACCESS FREE FROM THE LIBRARY.

COVID-19 RESPONSE
Due to the Covid-19 pandemic, we have had to adapt to our provisions to ensure the safety
of our new virtual service users. Head to our website www.heyspecialstars.co.uk for
links to our new virtual services plus relevant local and national information and resources.

Explore some librarian suggested children's books to help keep children interested in
reading. These are available to reserve by phone or online and collect from your local
library. There are titles for both primary school children https://library.eastriding.gov.uk/
web/arena/children and teenagers https://library.eastriding.gov.uk/web/arena/teenage
The library service also stock a collection of dyslexia
friendly books, click here to browse and reserve:
https://library.eastriding.gov.uk/web/arena/search

YouTube Channel
Inclusive videos for all ages and abilities such as; cooking,
singing, makaton, music, crafts, yoga, dance and more!
Disability Store
We offer a wide range of disability products at
low prices online via our website and charity eBay store.
Advice and Signposting
Telephone and email advice and signposting
on all aspects relating to disability.

‘Reading Well’ books support you to understand and manage your health and wellbeing
using helpful reading. There are collections of books for adults, young people and
children covering a variety of mental health topics, Covid-19, dementia and long term
health conditions, all available to borrow free from the Library. Find out more here
www.eastridinglibraries.co.uk/more-than-books/health-zone/#er-lib-health-readwell
The books are all recommended by health experts, as well as people with lived
experience of the conditions and topics covered and their relatives and carers.

Lending Library
Borrow from our vast range of specialist
equipment and sensory toys.
Support Groups
Virtual support groups for parent carers
via Zoom and Microsoft Teams.
Social Groups
Online group chat for adults with learning/physical
disabilities via Zoom and Facebook Rooms.
Workshops and Learning Events
A range of online workshops and learning
opportunities via Zoom/online study.

16

(01482) 396469

www.eastridinglocaloffer.org.uk

(01482) 396469

www.eastridinglocaloffer.org.uk

17

LEISURE

LEISURE

East Riding Libraries also offer thousands of free children's audiobooks, downloadable
to your phone, tablet, or computer; ideal to let someone else read your child a story if
you need a little break! More info on how to access them with your library card here:
www.eastridinglibraries.co.uk/libraries-online/audiobook-instructions

Britannica Junior Encyclopedia is
brimming with trusted facts, written in
child friendly language - an excellent, safe
resource to help primary school children
explore their school topics and find facts.
www.eastridinglibraries.co.uk/
more-than-books/learning-andstudy/#er-lib-learn-research

Gig Buddies is a befriending project for people with learning disabilities. At Gig Buddies
we match young people with learning disabilities with members of their local community
to hang out together, whether that is gigs, clubs, going to the cinema or theatre, or just a
quiet drink in the pub. Whilst these venues are closed due to Covid-19 we’re continuing to
hang out online virtually.

BBC Micro:bits are mini-programmable computers
available to borrow from the library, with lots of fun
coding activities to do on the microbit.org website.
www.eastridinglibraries.co.uk/more-than-books/
learning-and-study/#er-lib-more-microbit

Virtual Gig Buddies is where you can join an online community which meet online twice a
month on video chat to do lots of different activities together including, quizzes, music bingo,
craft workshops, dance and sing along. You also get paired with a gig buddy who has similar
interests and hobbies so you can meet virtually and begin your friendship with the hope to
meet in person once things are safe to do so.
It’s an opportunity to meet other people and to hang out together online.
The project is for aged 18 to 35.

East Riding Libraries have also partnered
with Tigers Trust to offer a free delivery
and collection service for those who are
isolating, shielding, or affected by COVID-19
and unable to get to their local library.

Gig Buddy Liam says:
“The lockdown is hard for everyone but it can be really hard for people with a learning disability,
like me. That’s why I’m happy to still be in touch with my buddy Becky. We speak over the phone
and video chat. It’s also been really good to still get to speak to other Gig Buddies and see their
faces through our virtual socials. I like to hear about what they’re doing during lockdown and how
they’re coping. It makes me feel less lonely and helps to feel like we’re all in this together.”
To find out more or apply online, visit our website https://gigbuddies.org.uk

It's free to join and use East Riding Libraries, just visit
www.eastridinglibraries.co.uk to sign up online

To enquire about being a Gig Buddy or if you know someone who would like to please
contact your local Gig Buddies on 07890 591796 or email emily.clixby@mencap.org.uk

Get the East Riding Libraries App
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Readers Story

Welton Waters: We thoroughly enjoyed the Welton Waters session last summer,
our three young children enjoyed an amazing experience. Lovely, experienced,
friendly staff including the doggie. Thank you for our yummy packed lunch too.
The Taylor family
Welton Waters Adventure Centre, Common Lane,
Welton, Brough, East Yorkshire, HU15 1PT
Email: info@wwac.org.uk
Tel: (01482) 668277

TYLER (The Young Leaders of East Riding) is a group of young people (aged 11 - 25
years) who want to ensure all children and young people who have a disability, learning
difficulty or health needs get their voices heard. The TYLER group has been running
since 2015.
TYLER have been continuing to meet virtually throughout Covid-19 and meet every
other week on Microsoft Teams. The sessions alternate between socialisation meetings
and professionals meeting, where TYLER give feedback to professionals or concentrate
on their own projects.
Come along to our meetings and meet other young people with similar interests for an
opportunity to socialise, share stories, experiences, make new friends and have fun!

WHEN:
Fortnightly

WHERE:
Microsoft
Teams

COST:
Free

If you would like more information on becoming a member of T.Y.L.E.R,
please contact:
FISH - (01482) 396469
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(01482) 396469

www.eastridinglocaloffer.org.uk

(01482) 396469

info@tylermakingadifference.co.uk

www.eastridinglocaloffer.org.uk
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MONEY MATTERS

MONEY MATTERS

Grant Giving Organisations
There are many charitable organisations who will buy, fund or part fund various items,
for example:
sensory equipment and toys
trampolines

Disability Living Allowance

adapted bikes and trikes

Disability Living Allowance (DLA) can help towards the extra costs of bringing up a
child with a disability.

mobility and specialist equipment including wheelchairs
white goods (fridges, freezers and other appliances)
furniture and bedding, and
in some cases even holidays and short breaks for the whole family.
Each charitable organisation will have their own eligibility criteria for grants.
Examples of some eligibility criteria include:

DLA is also:
not means-tested (your financial circumstances will not be taken into account)
not taxable, and
does not reduce other benefits. In some cases DLA can increase the amount of
benefit you get, or help you to qualify for other benefits (such as Carer’s Allowance
and/or tax credits).

families of children with disabilities in receipt of Disability Living Allowance.
Read more about DLA on the Disability Living Allowance (DLA and PIP) page.
people with a physical or learning disability

For more information about DLA and to apply, please visit:

people with a mental health problem

Personal Independence Payment

acute, chronic or life limiting illnesses
families with low income, disadvantaged or suffering
financial hardship
people over 16 years who are disabled and living
independently, and/or
being an unpaid carer.

Young people over the age of 16 years cannot claim DLA. Instead you must apply for
Personal Independence Payments (PIP).

For the list of organisations that can help
you apply for a grant and their contact
details please view the following webpage:
http://eastridinglocaloffer.org.uk/
money-matters/grant-givingorganisations/
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Disability Living Allowance (DLA)
and Personal Independence
Payment (PIP)

(01482) 396469

www.eastridinglocaloffer.org.uk

www.gov.uk/disability-living-allowance-children

PIP is gradually replacing DLA for people aged 16 - 64 years.
Who can claim for PIP:
You can claim PIP if your disability or health condition means that one or both of the
following are true:
you need help looking after yourself
you have difficulties walking.
For more information about PIP and to apply, please visit www.gov.uk/pip
There are a number of services that can provide you with support when applying for
DLA and PIP which can be found on the Local Offer - http://eastridinglocaloffer.org.
uk/money-matters/disability-specific-financial-support/disability-living-allowance-dlaand-personal-independence-payment

(01482) 396469

www.eastridinglocaloffer.org.uk
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News and Events
Image author or copyright owner - Pixar

Film Review - Loop (2020)
Set in a summer camp, a non-verbal autistic girl called Renee and a
boy named Marcus are placed together to go on the lake in a canoe.
This is the first time Disney Pixar have featured a non-verbal autistic
character. It shows the difficulty two different people have communicating
with each other.
Renee uses her phone and the ringtone repeatedly as a coping
mechanism. Marcus doesn’t understand at first Renee’s constant use of
her ringtone. Marcus asks Renee to tell him what to do, she shows him
a poo emoji. Marcus paddles the canoe towards some toilets and Renee
forgets about her needs when she touches some reeds (some autistic
people experience high sensory stimulation). When Marcus takes them
out of the reeds Renee starts to moan expressing discomfort and wants
to go back in. Marcus touches the reeds himself, he realised that Renee
likes the touch of the reeds against her hands.
When they leave the reeds Renee starts to play with her phone
again, Marcus takes them into a cave and encourages Renee to play
her ringtone. It echoes and Renee gets excited by the sounds - until it
overwhelms her and she starts to panic.
Marcus takes her back to land and Renee lashes out throwing her
phone which goes in the water. Renee pulls the canoe over and hides
underneath. Marcus waits and finally Renee calms down playing with the
reed that Marcus gave her and mimicking her ringtone.
They both get back in the canoe and head back to camp.
I say this short film tells us an important lesson that everyone is different
but not everyone understands autistic needs, I can relate to a lot of
Renee’s feelings. I think that everybody should watch this film as it would
help them understand some of the needs and challenges people with
autism might experience. It also shows us that we can communicate
without words and with patience and understanding we can all connect.
Review written by Fin Clark, aged 14

